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Highfield Level 4 Diploma in Adult Care (RQF) 
 

Introduction 
This qualification specification is designed to outline all you need to know to offer this 
qualification at your centre. If you have any further questions, please contact your account 
manager 

Qualification regulation and support  

The Highfield Level 4 Diploma in Adult Care (RQF) has been developed and is awarded by Highfield 
Qualifications and sits on the Regulated Qualifications Framework (RQF). The RQF is a qualification 
framework regulated by Ofqual. 

This qualification is supported by Skills for Care, the sector skills council for the adult social care 
sector in England. 

Key facts 

Qualification number:  603/2829/0 

Learning aim reference: 603/2829/0 

Credit value: 70 

Assessment method: Portfolio of evidence 

Guided learning hours (GLH): 467 

Total qualification time (TQT): 700 
 

 

Qualification overview and objective 

The objective of this qualification is to support a role in the workplace. The content is appropriate 
for learners in a variety of settings in adult social care including residential care, domiciliary care or 
day centres. It is also suitable for lead personal assistants who work as part of a personal assistant 
team at a senior level.  

The qualification aims to develop further, specialist skills and knowledge in learners’ areas of 
responsibility which will enable them to lead in areas such as assessment or enablement, for 
example. Learners will have responsibility for assessing performance and quality of care delivery 
and they will provide coaching and mentoring to their colleagues.  

This qualification supports delivery of the Lead Practitioner in Adult Care apprenticeship standard. 

Entry requirements 

There are no prerequisites for this qualification, however It is advised that learners have a minimum 
of Level 2 in literacy or numeracy or equivalent.  

This qualification is approved for delivery to learners aged 16+. 

Geographical coverage 

This qualification is suitable for delivery in England.  
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Guidance on delivery 

The total qualification time for this qualification is 700 hours and of this 467 are recommended as 
guided learning hours. 

TQT is an estimate of the total number of hours it would take an average learner to achieve and 
demonstrate the necessary level of attainment to be awarded with a qualification, both under direct 
supervision (forming guided learning hours) and without supervision (all other time). TQT and GLH 
values are advisory and assigned to a qualification as guidance. 

Guidance on assessment  

This qualification is assessed through completion of a portfolio of evidence which will be assessed 
and internally quality assured by the centre.  EQS (External Quality Support) visits from Highfield will 
also take place until direct claim status is achieved. Suggested paperwork is available on the 
Highfield website, if a centre would like to use alternative paperwork, however this must be sent to 
the Quality Support team for approval before commencement of the course.  

Please refer to the Skills for Care and Development Assessment Principles for guidance on 
simulation and expert witnesses. 

Each individual unit provides additional guidance/requirements on assessment, which is available 
in Appendix 1. 

Centres must take all reasonable steps to avoid any part of the assessment of a learner (including 
any internal quality assurance and invigilation) being undertaken by any person who has a personal 
interest in the result of the assessment. 

Guidance on quality assurance  

Highfield require Centres to have in place a robust mechanism for internal quality assurance.  
Internal quality assurance must be completed by an appropriately qualified person and that person 
must not have been involved in any aspect of the delivery or assessment of the course they are 
quality assuring.   

EQS visits from Highfield will take place until direct claim status is achieved.  Highfield will support 
centres with quality assurance by conducting engagement visits to ensure and verify the effective 
and efficient delivery and assessment of qualifications. 

Recognition of prior learning (RPL) 

Centres may apply to use recognition of prior learning or prior achievement to reduce the amount 
of time spent in preparing the learner for assessment.   

For further information on how centres can apply to use RPL as described above, please refer to the 
Recognition of Prior Learning (RPL) policy in the members’ area of the Highfield website. This policy 
should be read in conjunction with this specification and all other relevant Highfield documentation. 

Assessor requirements 
Highfield, in line with the Skills for Care and Development assessment principles, require nominated 
Assessors to: 

• be occupationally knowledgeable and occupationally competent in the area they are 
assessing; 

• hold or be working towards* a recognised assessor qualification. Examples include: 

o Level 3 Award in Assessing Competence in the Work Environment; 
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o Level 3 Certificate in Assessing Vocational Achievement; 

o A1 Assess Learner performance Using a Range of Methods; 

o D32 Assess Learner Performance and D33 Assess Learner Using Different Sources of 

Evidence; and 

• maintain evidence of continuous professional development within the sector 

 

*For more information on those assessment decisions made by an unqualified assessor, please refer 
to counter-signing strategy requirements within this specification. 
 
For more information, please refer to the Skills for Care and Development assessment principles 
which is on the Highfield website. 

  

Internal quality assurance (IQA) requirements 

This qualification is assessed and Internally Quality Assured.  IQA requirements are outlined in the 
Skills for Care and Development assessment principles and must be referred to. 
 
This includes that approved IQA (Internal Quality Assurers) must: 

• Hold or be working towards** an IQA qualification, such as: 
o Level 4 Award in the Internal Quality Assurance of Assessment Processes and 

Practice;  
o Level 4 Certificate in Leading the Internal Quality Assurance of Assessment 

Processes and Practice;  
o D34 or V1 Verifier Awards; and  

• Be occupationally knowledgeable in the unit they are assessing/health and adult care 
settings. 

 
**For more information on those assessment decisions made by an unqualified IQA, please refer 
to counter-signing strategy requirements below. 
 
For more information, please refer to the Skills for Care and Development assessment strategy and 
the Skills for Health assessment principles which is on the Highfield website. 

Countersigning strategy 

While it is a minimum requirement for centres to have the appropriately qualified workforce in place, 
it is understood that centres may have new personnel who are working towards those requirements. 
During this period, centres are required to have a robust countersigning strategy in place that 
supports and validates unqualified assessment/quality assurance decisions, until the point where 
they meet the requirements as detailed above. 

Reasonable adjustments and special considerations 

Highfield Qualifications has measures in place for learners who require additional support. Please 
refer to Highfield Qualifications’ Reasonable Adjustments Policy for further information/guidance. 

ID requirements  

It is the responsibility of the centre to have systems in place to ensure that the person taking an 
assessment is indeed the person they are claiming to be. All centres are therefore required to ensure 
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that each learner’s identification is checked before they undertake the assessment. Highfield 
Qualifications recommends the following as proof of a learner’s identity:  
 

• a valid passport (any nationality)  

• a signed UK photocard driving licence  

• a valid warrant card issued by HM forces or the police 

• another photographic ID card, e.g. employee ID card, student ID card, travel card etc. 
 

If a learner is unable to produce any of the forms of photographic identification listed above, a 
centre may accept another form of identification containing a signature, for example, a credit card. 
Identification by a third-party representative, such as a line manager, human resources manager or 
invigilator, will also be accepted.  
 
For more information on learner ID requirements, please refer to Highfield Qualifications’ Core 
Manual. 

Progression opportunities 

On successful completion of this qualification, learners may wish to continue their development by 
undertaking one of the following qualifications:  

• Highfield Level 5 Diploma in Leadership and Management in Adult Care (RQF) 

• Specialist qualifications in adult care or healthcare  

• qualifications in coaching or mentoring  

Useful websites 

Skills for Care and Development: www.skillsforcareanddevelopment.org.uk 

Skills for Care: www.skillsforcare.org.uk 
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Appendix 1: Qualification structure 
 
To complete the Highfield Level 4 Diploma in Adult Care (RQF) learners must complete the following: 
 

• all units contained within the mandatory group 

• a minimum of 6 credits from optional group A 

• a minimum of 30 credits from optional group B 
 
Mandatory group 
Learners must achieve all units in this group. 

Unit 
reference 

Unit title Level GLH Credit 

T/616/8196 Lead communication in adult care settings 4 27 4 

A/616/8197 Develop, maintain and use records and reports 4 23 3 

F/616/8198 Personal development in adult social care settings 4 26 4 

J/616/8199 Lead inclusive practice in adult care settings 4 21 3 

M/616/8200 Lead health and Safety in adult care settings 4 21 3 

T/616/8201 
Facilitate person centred assessment to support 
wellbeing 

4 14 2 

A/616/8202 
Facilitate support planning to ensure positive 
outcomes for Individuals and to support wellbeing 

4 14 2 

F/616/8203 Professional practice in adult care settings 4 20 3 

J/616/8204 Working in partnership with others 4 26 4 

L/616/8205 
Understand personalisation in adult care and 
support services 

5 33 4 

R/616/8206 
Understand safeguarding and protection in adult 
care settings 

3 18 2 

 
Optional group A 
Learners must achieve a minimum of 6 credits from this group. 

Unit 
reference 

Unit title Level GLH Credit 

J/616/7442 
Understand the impact of Acquired Brain Injury on 
individuals 

3 28 3 

A/616/7440 
Understand how to support individuals with autistic 
spectrum conditions 

3 28 3 

J/601/3538 Understand the process and experience of dementia 3 22 3 

L/601/3539 
Understand the role of communication and 
interactions with individuals who have dementia 

3 26 3 

K/601/9199 
Understand the administration of medication to 
individuals with dementia using a person-centred 
approach 

3 15 2 

Y/616/7445 Diabetes Awareness 3 46 6 

D/602/3170 Understand how to manage a team 4 20 3 
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F/504/2218 
Understand professional management and 
leadership in health and social care or children and 
young people’s settings 

5 50 6 

H/602/3185 Understanding professional supervision practice 4 22 3 

D/615/4423 Governance in Adult Care 4 7 2 

J/503/7165 Understand Stroke Care Management 3 36 4 

D/504/2243 Understand the factors affecting older people 3 17 2 

R/506/6054 
Understand Parkinson’s for health and social care 
staff 

3 14 2 

L/616/7443 Understand Sensory Loss 3 21 3 

J/601/6293 
Understand positive risk taking for individuals with 
disabilities 

3 25 3 

M/601/7048 Principles of self-directed support 3 26 3 

M/506/6367 
Understand public funding of individual care needs 
in Adult Social Care 

4 29 4 

L/504/8409 Awareness of the Mental Capacity Act 2005 3 28 3 

Y/601/8579 
Understand theories of relationships and social 
networks 

4 29 3 

 
Optional group B 
Learners must achieve a minimum of 30 credits from this group. 

Unit 
reference 

Unit title Level GLH Credit 

M/601/5252 
Support individuals with sensory loss with 
communication 

5 37 5 

M/601/5249 Promote awareness of sensory loss 5 19 3 

A/601/9174 
Identify the physical health needs of individuals with 
mental health needs and plan appropriate actions 

4 35 5 

T/601/5253 
Support individuals with multiple conditions and/or 
disabilities 

5 34 5 

M/601/0648 
Recognise indications of substance misuse and refer 
individuals to specialists 

3 24 4 

D/501/0585 
Identify and act upon immediate risk of danger to 
substance misusers 

3 24 4 

R/506/8161 Promote assistive technology in social care 4 29 4 

H/506/8164 
Installation, maintenance and removal of assistive 
technology in social care 

3 15 2 

H/601/5250 Support the use of assistive technology 5 31 4 

J/601/3541 Support individuals in the use of assistive technology 4 32 4 

L/506/8160 
Assessment, implementation and review of assistive 
technology in social care 

4 27 4 

T/601/9738 Implement the positive behavioural support model 4 61 8 

M/601/9494 
Support the development of community 
partnerships 

4 33 5 
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H/601/7905 
Support individuals to access and manage direct 
payments 

4 40 6 

H/601/3546 
Support individuals to access education, training or 
employment 

4 31 4 

R/504/2224 
Support people who are providing homes to 
individuals 

4 40 6 

Y/616/6490 
Support individuals to access housing and 
accommodation services 

3 31 4 

T/506/6368 Provide information, advice and guidance 4 26 4 

R/502/3298 Providing Independent Advocacy to Adults 4 35 5 

T/616/6433 
Support individuals to access and use services and 
facilities 

3 25 4 

T/506/6354 Develop and implement reablement plans 4 30 4 

H/616/6492 
Provide support to maintain and develop skills for 
everyday life 

3 28 4 

M/616/7466 
Supporting infection prevention and control in social 
care 

3 18 2 

R/602/2856 Safeguarding and protection of vulnerable adults 5 37 5 

T/504/2216 Assess the needs of carers and families 3 28 4 

T/616/6495 Support the spiritual wellbeing of individuals 3 26 3 

A/601/5318 
Promote good practice in the support of individuals 
with autistic spectrum conditions 

5 53 7 

M/504/2196 Support individuals with autistic spectrum conditions 3 33 4 

F/615/4429 Continuous Improvement in Adult Care 4 7 2 

R/506/7091 
Facilitate change in health and social care or children 
and young people’s settings 

5 33 5 

J/504/2219 Appraise staff performance 5 32 5 

F/601/9029 
Work with families, carers and individuals during 
times of crisis 

4 35 5 

H/506/7094 
Manage quality in health and social care or children 
and young people’s setting 

5 36 5 

D/615/4440 Manage Self for Leadership in Adult Care 4 9 2 

J/506/6052 Mentoring in social care 4 15 2 

T/602/2574 Manage induction in health and social care settings  4 21 3 

Y/602/2339 
Facilitate the development of effective group 
practice in health and social care or children and 
young people’s settings 

5 42 6 

F/503/8685 Support individuals during the last days of life 4 33 5 

T/503/8134 Lead and manage end of life care services 5 45 7 

J/601/5645 
Promote access to healthcare for individuals with 
learning disabilities 

5 44 6 

A/602/6237 Share knowledge and good practice 5 20 3 

A/504/2217 
Lead practice in assessing and planning for the needs 
of families and carers 

5 22 3 
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Barred Combinations 
 

H/601/5250 
Support the use of 
assistive technology 

J/601/3541 
Support individuals in 

the use of assistive 
technology 

    

    

    

 

  



 

 
Highfield Level 4 Diploma in Adult Care (RQF) 11 

Appendix 2: Qualification content 
 
Unit 1:  Lead communication in adult care settings 
Unit number:  T/616/8196 
Credit:   4 
GLH:  27 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

1. Understand communication needs and 

factors affecting them 
1.1 Explain why individuals communicate  

1.2 Analyse models of communication and how 
they can meet individual’s personal needs, wishes 
and preferences 

1.3 Explain how barriers to communication may be 
overcome  

1.4 Explain the consequences of ineffective 
communication  

1.5 Discuss how independent advocacy can help to 
meet communication needs and the circumstances 
in which it is required 

2. Understand how to support the use of 

assistive technology to enhance 

communication  

2.1 Discuss the role of assistive technology in 

supporting individuals to communicate  

2.2 Describe types of support that an individual 

needs to use assistive technology  

2.3 Describe the specialist services relating to 

assistive technology  

2.4 Explain how to ensure that communication 

equipment meets requirements  

3. Be able to interact with individuals 3.1 Work in partnership with the individual and 

others to identify their preferred methods of 

communication 

3.2 Use agreed methods of communication to 

interact with the individual  

3.3 Interact with an individual using active and 

reflective listening 

3.4 Monitor the individual’s responses during and 

after the interaction to check the effectiveness 

of communication  

4. Be able to convey information to 

individuals and others  

4.1 Use formats that enable an individual and 

others to understand the information conveyed  
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Amplification and Indicative Content  

1.2 individuals: someone who requires care or support 

1.3 Models must include: 

• Transactional analysis 

• Laswell’s model 

 
1.4 Barriers: The following must be covered: 

• Physical 

• Social 

• Environmental 

• Emotional 

2.4 Requirements must include being: 
•     fit for purpose  
•     correctly set up and working 
•     able to be used by the individual 

 
3.1 Others may include:  

• Team members 

• Other colleagues 

• Those who use or commission their own health and social care services 

• Families, carers and advocates 

4.1 Formats may include: 

• Verbal 

• Written 

• Web based 

• Using specific aids braille 

• Large print 

 

4.2 Assess an individual’s understanding of 

information conveyed  

5. Understand the importance of 

confidentially in interactions with 

individuals 

5.1 Analyse legal and ethical tensions between 

maintaining confidentially and sharing 

information  

5.2 Discuss the implications of assistive technology 

for maintaining confidentially for the individual  
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Additional unit guidance  

This unit must be assessed in accordance with Skills for Care and Development Assessment 
Principles 
 
Learning outcomes 3 and 4 must be assessed in a real work environment 
 

• NOS Links: 

SCDHSC 0041 Maintain effective communication systems and practice 

SCDHSC 369 Support individuals with specific communication need 

SCDHSC 0434 Lead practice for managing and disseminating records and reports 

SFC Unit Reference: DAC4A/1: Lead communication in adult care settings 
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Unit 2: Develop, maintain and use records and reports 
Unit number:  A/616/8197 
Credit:   3   
GLH:  23  
Level:   4  
      

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the legal and organisational 

requirements for recording information and 

providing reports  

1.1 Specify own responsibilities and those of 
others when recording information and 
producing reports 

1.2 Explain the legal requirements and agreed 
ways of working for the security and 
confidentiality of information 

2. Be able to prepare professional records and 

reports that meet legal requirements, and 

agreed ways of working  

2.1 Support individuals to participate in the 
preparation of reports 

2.2 Produce accurate and coherent records and 
reports understandable to those who have a 
right to see them 

2.3 Maintain accurate, complete, retrievable and 
up to date records 

2.4 Ensure that records and reports comply with 
legal and organisational requirements 

2.5 Explain how to balance confidentiality and 
openness in records and reports 

2.6 Use ICT systems for the collection and storage 
of information 

2.7 Use ICT that supports information exchange 
within and across disciplines and 
organisations 

3. Be able to use records and reports to inform 

judgements and decisions  

3.1 Clarify the accuracy of records and reports 
with individuals and others 

3.2 Respond to feedback from those who receive 
records and reports 

3.3 Use facts and evidence based opinions within 
records and reports 

3.4 Evaluate how own records and reports 
provide evidence for the basis of judgements 
and decisions 

 

Amplification and Indicative Content 

1.1 Others: may include:  

• Team members 

• Other colleagues 
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1.2 Agreed ways of working: include policies and procedures where these exist; they may be less 
formally documented with micro-employers 
 
2.1 Individual refers to someone requiring care or support; it will usually mean the person or  
people supported by the learner 
 

 
 

Additional unit guidance  

This unit must be assessed in accordance with Skills for Care and Development Assessment 
Principles. 
 
Learning outcomes 2 and 3 must be assessed in a real work environment.  
 

• NOS Links: 

SCDHSC 0041 Maintain effective communication systems and practice 

SCDHSC 369 Support individuals with specific communication need 

SCDHSC 0434 Lead practice for managing and disseminating records and reports 

SFC Unit Reference: DAC4A/2: Develop, maintain and use records and reports 
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Unit 3: Personal development in adult social care settings 
Unit number:  F/616/8198 
Credit:   4 
GLH:  26 
Level:  4      
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the competence requirements   

within own work role 

1.1 Explain the duties and responsibilities of own 

work role 

1.2 Explain expectations about own work role as 

expressed in relevant standards  

1.3 Describe ways to ensure that personal 

attitudes or beliefs do not obstruct the 

quality of own work 

1.4 Explain the importance of acting as a role 

model for person centred values and practice  

2. Be able to evaluate own performance 2.1 Evaluate own knowledge, understanding and 

performance against relevant standards 

2.2 Use feedback to evaluate own performance 

and inform development 

3. Be able to agree a personal development 

plan 

3.1 Use data and information to plan and review 

own development plan 

3.2 Work with others to review and prioritise 

own learning needs, professional interests 

and development opportunities  

3.3 Take steps to develop own leadership and 

mentoring skills 

4. Be able to reflect on practice 4.1 Explain own understanding of the cyclical 

process of reflection  

4.2 Explain the importance of reflective practice 

in continuously improving the quality of 

service provided 

4.3 Reflect on day to day work practice 

5. Be able to use reflective practice to 

contribute to personal development 

5.1 Evaluate how learning activities have affected 

practice 

5.2 Demonstrate how reflective practice has 

contributed to improvement in own ways of 

working  

5.3 Record progress in relation to personal  

development  
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

6. Be able to use evidence based practice 6.1 Analyse how evidence base practice can be 

used to inform own practice 

6.2 Apply evidence based practice in own 

practice 

6.3 Evaluate use of evidence based practice in 

own setting 

 
 

Amplification and Indicative Content 

1.2 Standards may include: 

• Codes of practice 

• Regulations 

• Minimum standards 

• National occupational standards 

A personal development plan may have a different name but will record information such as agreed 
objectives for development, proposed activities to meet objectives, timescales for review, etc 
 
3.1 Data may include: 

• Supervision 

• Feedback from internal and external sources 

• Appraisal 

• Regulatory feedback 

3.1 Information may include: 

• Journals 

• Internet/websites 

• Publications 

• Legislation 

• Professional bodies 

3.2 Others may include:  

• Team members 

• Other colleagues 

• Those who use or commission their own health and social care services 

• Families, carers and advocates 

4.2 Reflective practice may include: 

• Gibb’s Reflective Cycle 

• Kolb’s Learning Cycle 
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6.1, 6.2 and 6.3 Evidence based practice: Applying the best available research results (evidence) 
when making decisions about health care. Health care professionals who perform evidence-based 
practice use research evidence along with clinical expertise and patient preferences 
 

 
 

Additional unit guidance  

This unit must be assessed in accordance with Skills for Care and Development Assessment 
Principles. 
 
Learning outcomes 2, 3, 4, 5 and 6 must be assessed in a real work environment. 
 
NOS Links: 
SCDHSC 0043 Take responsibility for the continuing professional development of yourself and others 
 
SFC Unit Reference: DAC4B1 Personal development in adult care settings 
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Unit 4: Lead inclusive practice in adult care settings 
Unit number:  J/616/8199      
Credit:   3 
GLH:  21 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand equality, diversity and inclusion  1.1 Evaluate how legislation, codes of practice 

and policies and procedures relating to 

equality and diversity apply to own work 

role 

1.2 Explain the impact on own practice of 

equality, diversity and inclusion  

1.3 Analyse how barriers to equality impact on 

individuals  

1.4 Describe the attitudes that may lead to 

discriminatory behaviour 

2. Understand how inclusive practice supports 

equality and diversity  

2.1 Explain how inclusive practice promotes 

equality and supports diversity  

2.2 Analyse how inclusive practice respects the 

individual’s beliefs, culture, values, 

preferences and life experience  

2.3 Evaluate principles of inclusive practice 

3. Understand how to promote equality and 

diversity 

3.1 Explain how to challenge discrimination to 

promote change  

3.2 Explain how to support others to promote 

equality and diversity 

3.3 Evaluate current systems and processes to 

identify improvements which support 

equality and diversity  

4. Be able to model and work in a way that 

supports equality and diversity 

4.1 Use person centred approaches to support 

equality and diversity  

4.2 Work with others to promote equality and 

diversity  

4.3 Challenge discrimination to promote change  

4.4 Access resources to support equality and 

diversity practice  

4.5 Disseminate information to others relating 

to equality and diversity  

4.6 Reflect on own practice in relation to 

equality and diversity  
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Amplification and Indicative Content 

 
Legislation may include: 

• Equality Act 2010 

• Mental Capacity Act 2005 

• Human Rights Act 1998 

• Care Act 2014 

• Health and Social Care Act 2012 

1.4 Individual: refers to someone requiring care or support, it will usually mean the person/people 
supported by the learner 
 
2.2 Values may include: 

• Individuality 

• Rights 

• Choice 

• Privacy 

• Independence 

• Dignity 

• Respect 

• Care  

• Compassion 

• Courage 

• Communication 

• Competence 

• Commitment 

• Partnership 

3.2 Others may include:  

• Team members 

• Other colleagues 

• Those who use or commission their own health and social care services 

• Families, carers and advocates 

 

Additional unit guidance  

This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments.  
 
This unit must be assessed in accordance with Skills for Care and Development Assessment 
Principles.  
 
Learning outcome 4 must be assessed in a real work environment. 
 
SFC Unit Reference: DAC4C1 Lead inclusive practice in adult care settings 



 

 
Highfield Level 4 Diploma in Adult Care (RQF) 21 

Unit 5: Lead health and Safety in adult care settings 
Unit number:  M/616/8200          
Credit:   3     
GLH:  21 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand own responsibilities, and the 

responsibilities of others, relating to health 

and safety  

1.1 Describe current legislation relating to health 

and safety in own work setting 

1.2 Explain health and safety policies and 

procedures as agreed with the employer in 

relation to own role 

1.3 Explain the health and safety responsibilities 

of:  

• Self  

• The employer or manager 

• Others in the work setting 

1.4 Identify specific tasks in the work setting that 

should not be carried out in own work setting 

without special training  

2. Understand how to carry out own 

responsibilities for health and safety  

 

2.1 Analyse the limits of own role in relation to 

moving and positioning  

2.2 Explain how to carry out own responsibilities 

for health and safety with regard to 

legislation and policy 

2.3 Explain procedures to be followed if an 

accident or sudden illness should occur 

2.4 Explain how to record and report health and 

safety incidents  

3. Be able to work safely in health and social 

care settings 

 

3.1 Demonstrate Comply with current legislation, 

guidelines and policy relating to Health and 

Safety in own work setting 

3.2 Complete health and safety records according 

to legal and work setting requirements 

4. Be able to manage risk 

 

4.1 Contribute to the development of policies, 

procedures and practices which identify, 

assess and manage risk 

4.2 Work with others to assess potential risks 

4.3 Assess how risk-taking impacts on individuals 

and the organisation  

4.4 Work with others to manage risks 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.5 Evaluate own practice in leading a balanced 

approach to risk management  

5. Be able to support others to work safely in 

relation to health and safety 

5.1 Support others to work safely  

 
 

Amplification and Indicative Content 

1.1 Work setting may include one specific location or a range of locations, depending on the context 
of a particular work role 
 
1.2 Policies and procedures may include other agreed ways of working as well as formal policies and 
procedures 
 
1.3 Others may include:  

• Team members 

• Other colleagues 

• Those who use or commission their own health and social care services 

• Families, carers and advocates 

1.4 Tasks for which special training is required may include: 

• Use of equipment 

• First aid 

• Medication 

• Health care procedures 

• Food handling and preparation 

• Moving and positioning 

 

4.4 Legislation and policy relating to Health and Safety: 

• Emergency first aid 

• Food safety 

• Fire safety - Maintaining evacuation routes 

• Risk to own safety  

• Risk to safety of others 

• Prompting of administration of medication  

• Infection prevention and control - Hand hygiene 

• Hazardous substances 

• Security - Checking the identity of anyone requesting access to the work setting 

• Moving and handling equipment or other objects safely 
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Additional unit guidance  

This unit must be assessed in accordance with Skills for Care and Development Assessment 
Principles 
 
Learning outcomes, 3, 4 and 5 must be assessed in a real work environment. 
 
NOS Links: 
SCDHSC 0042 Lead practice for health and safety in the work setting 
 
SFC Unit Reference: DAC4D1 Lead health and Safety in adult care settings 
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Unit 6: Facilitate person centred assessment to support wellbeing 
Unit number:  T/616/8201          
Credit:   2   
GLH:  14   
Level:  4      
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand theories and principles of 

assessment 

 

1.1 Critically review theoretical models of 

assessment 

1.2 Review the effectiveness of assessment tools 

available to support your role 

1.3 Analyse the effect of legislation and policy on 

assessment processes 

1.4 Explain how assessment practice can impact 

on individuals’ lives 

2. Be able to work in partnership with an 

individual and others to facilitate person 

centred assessment  

 

2.1 Agree the purpose and intended outcomes of 

the assessment with the individual and others  

2.2 Agree with the individual and others how the 

assessment should be carried out and who 

should be involved 

2.3 Ensure that the individual is supported to 

carry out self-assessment processes 

3. Be able to carry out a person centred 

assessment that promotes wellbeing 

 

3.1 Analyse the interrelationship between factors 

that support an individual’s wellbeing 

3.2 Take account of the strengths and aspirations 

of an individual in the assessment  

3.3 Work with an individual and others to assess 

requirements to support wellbeing 

3.4 Record the assessment in an agreed format 

according to organisational policies and 

procedures  

 

Amplification and Indicative Content 

 
1.1 Assessment involves collecting and analysing information about people with the aim of 
understanding their situation and determining recommendations for any further professional 
intervention 
 
1.2 Assessment Tools may include: 

• FACE 

• Mental Health 
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• Learning Disability Specific 

• Specialist tools for moving and handling, continence, occupation and activities 

1.3 Legislation may include: 

• Equality Act 2010 

• Mental Capacity Act 2005 

• Human Rights Act 1998 

• Care Act 2014 

• Health and Social Care Act 2012 

1.4 Individual refers to someone requiring care or support, it will usually mean the person/people 
supported by the learner 
 
2.1 Others may include:  

• Team members 

• Other colleagues 

• Those who use or commission their own health and social care services 

• Families, carers and advocates 

3.1/3.3 Wellbeing may include aspects that are: 

• Social  

• Emotional 

• Cultural 

• Spiritual 

• Intellectual 

• Economic 

• Physical 

• Mental 

 

Additional unit guidance  

This unit must be assessed in accordance with Skills for Care and Development Assessment 
Principles 
 
Learning outcomes 2, 3 must be assessed in a real work environment.  
 
NOS Links: 

• SCDHSC 0414 Assess individual preferences and needs 

• SCDHSC 0041 Lead the planning process with individuals 

SFC Unit Reference: DAC4D2: Facilitate person centred assessment to support wellbeing 
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Unit 7: Facilitate support planning to ensure positive outcomes for Individuals and to support 
wellbeing 
Unit number:  A/616/8202         
Credit:   2  
GLH:  14  
Level:  4  
   

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the theories and principles that 

underpin outcomes based practice  

 

1.1 Explain approaches to outcome based 

practice 

1.2 Analyse the effect of legislation and policy on 

outcome based practice 

1.3 Explain the impact of the Mental Capacity Act 

on support planning processes 

1.4 Explain how outcome based practice can 

impact on an individual’s life 

2. Be able to develop a support plan to meet 

the identified needs of an individual 

 

2.1 Work in partnership with the individual and 

others to identify options, resources and 

preferences in relation to an assessment 

2.2 Support the individual to make choices over 

decisions to meet their identified needs, 

preferences and wishes 

2.3 Assist the individual to make informed 

choices and understand risks associated with 

their support plan 

2.4 Evaluate risks associated with a support plan  

2.5 Record a plan according to organisational 

systems and processes to support 

information sharing 

3. Understand the value of assistive living 

technology in developing a support plan  

 

3.1 Describe everyday situations where assistive 

technology solutions can be supportive to an 

individual and others 

3.2 Analyse the potential value of assistive living 

technology for an individual in terms of its 

benefits, risks and challenges 

4. Be able to facilitate the implementation of 

support plans in partnership with the 

individual and others  

 

4.1 Agree how a support plan will be carried out 

with an individual and others 

4.2 Agree the roles and responsibilities of those 

involved to implement the support plan 

4.3 Ensure implementation of a support plan 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

5. Be able to facilitate a person-centered 

review of support plans in partnership with 

the individual and others  

5.1 Agree the monitoring process for a support 

plan taking into account time, people, budget 

and compliance with regulators’ standards 

5.2 Use systems, procedures and practices that 

engage an individual and others in the review 

process according to agreed ways of working 

5.3 Review a support plan to include feedback 

from an individual and others and assessed 

risks 

5.4 Record review process and outcomes 

according to organisational systems and 

procedures to support information sharing  

 
 

Amplification and Indicative Content 

1.4 Individual refers to someone requiring care or support, it will usually mean the person/people 
supported by the learner 
 
2.1 Others may include:  

• Team members 

• Other colleagues 

• Those who use or commission their own health and social care services 

• Families, carers and advocates 

2.1 Assessment involves collecting and analysing information about people with the aim of 
understanding their situation and determining recommendations for any further professional 
intervention 
 
3.2 Assistive living technology may include: 
 
Electronic: 

• Sensor mats or pads 

• Pendant/telecare 

• Echo box/reminding tool 

• Key pad entries 

• Keys with lights 

• App for budgeting/direction finding/instructions 

• Talking books 

Physical: 

• Kettle tippers 

• Jar openers 
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• Special cutlery/utensils 

• Key safe box 

• Sticks to pull socks up 

5.1 Standards may include: 

• Codes of practice 

• Regulations 

• Minimum standards 

• National occupational standards 

5.2 Agreed ways of working – will include policies and procedures where these exist; they may be 
less formally documented with micro-employers 
 

 
 

Additional unit guidance  

This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments.  
 
This unit must be assessed in accordance with Skills for Care and Development Assessment 
Principles 
 
Learning outcomes 2, 4 and 5 must be assessed in a real work environment. 
 
NOS Links: 

• SCDHSC 0414 Assess individual preferences and needs 

• SCDHSC 0041 Lead the planning process with individuals 

SFC Unit Reference: DAC4D3 Facilitate support planning to ensure positive outcomes for individuals 
and to support wellbeing 
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Unit 8: Professional practice in adult care settings 
Unit number:  F/616/8203         
Credit:   3 
GLH:  20 
Level:  4 
   

  Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand theories, values, principles and 

statutory frameworks that underpin practice 

within care  

1.1 Analyse theories that underpin own practice 

1.2 Analyse how statutory frameworks underpin 

service provision 

1.3 Analyse how values and principles underpin 

quality service provision 

2. Understand how duty of care contributes to 

safe practice  

 

2.1 Explain what it means to have a 'duty of care' 

in own work role 

2.2 Analyse how duty of care contributes to 

safeguarding or protection of individuals and 

supports individuals’ rights and choices   

3. Understand how to address conflicts or 

dilemmas that may arise between an 

individual's rights to choice and control and 

the duty of care  

 

3.1 Explain why conflicts may arise between the 

duty of care and an individual’s rights 

3.2 Explain how to manage risks associated with 

conflicts between an individual's rights and 

the duty of care 

3.3 Describe where to get support and advice 

about managing conflicts 

4. Be able to apply values, principles and 

statutory frameworks that underpin service 

provision in own area of work  

 

4.1 Comply with statutory frameworks that 

underpin service provision 

4.2 Apply values and principles that underpin 

service provision 

4.3 Contribute to quality assurance processes to 

promote positive experiences for individuals 

using care services 

 

Amplification and Indicative Content 

1.1 Theories may include: 

• Human development and growth 

• Identity and self esteem 

• Aging 

• Loss and change 

• Psychological and sociological perspectives of social issues 
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• Discrimination  

1.3 Values may include: 

• Individuality 

• Rights 

• Choice  

• Privacy 

• Independence 

• Dignity 

• Respect 

• Care 

• Compassion 

• Courage 

• Communication 

• Competence 

• Commitment 

• Partnership 

2.2 Individual refers to someone requiring care or support; it will usually mean the person or  
people supported by the learner 
 

 
 

Additional unit guidance  

This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments.  
 
This unit must be assessed in accordance with Skills for Care and Development Assessment 
Principles 
Learning outcome 4 must be assessed in a real work environment. 
 
NOS Links: 

• Professional practice: Content recurs throughout HSC NOS knowledge requirements  
• SCDLMCSB1 Lead and manage practice that promotes the safeguarding of individuals  

• SCDHSC 411 Lead and manage provision of care services that promotes the well-being of 

people 

SFC Unit Reference: DAC4E1: Professional practice in adult care settings 
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Unit 9: Working in partnership with others 
Unit number:  J/616/8204         
Credit:   4 
GLH:  26 
Level:  4 
     

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand partnership working  

 

1.1 Identify the features of effective partnership 

working 

1.2 Explain the importance of partnership 

working with colleagues, other professionals 

and others 

1.3 Analyse how partnership working delivers 

better outcomes 

1.4 Explain how to overcome barriers to 

partnership working 

2. Be able to establish and maintain working 

relationships with colleagues  

2.1 Explain own role and responsibilities in 

working with colleagues 

2.2 Develop and agree common objectives when 

working with colleagues 

2.3 Evaluate own working relationship with 

colleagues 

2.4 Deal constructively with any conflict that may 

arise with colleagues 

3. Be able to establish and maintain working 

relationships with other professionals  

3.1 Explain own role and responsibilities in 

working with other professionals 

3.2 Develop procedures for effective working 

relationships with other professionals 

3.3 Agree common objectives when working with 

other professionals within the boundaries of 

own role and responsibilities 

3.4 Evaluate procedures for working with other 

professionals 

3.5 Deal constructively with any conflict that may 

arise with other professionals 

4. Be able to work in partnership with others  

 

4.1 Analyse the importance of working in 

partnership with others 

4.2 Develop procedures for effective working 

relationships with others 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.3 Agree common objectives when working with 

others within the boundaries of own role and 

responsibilities 

4.4 Evaluate procedures for working with others 

4.5 Deal constructively with any conflict that may 

arise with others 

 

Amplification and Indicative Content 

1.2 Other professionals may include: 

• Workers from other agencies or organisations 

• Advocates 

• Independent visitors 

1.2/4.1 Others may include:  

• Team members 

• Other colleagues 

• Those who use or commission their own health and social care services 

• Families, carers and advocates 

 

Additional unit guidance  

This unit must be assessed in accordance with Skills for Care and Development Assessment 
Principles 
 
Learning outcomes 2, 3 and 4 must be assessed in the work setting. 
 
NOS Links: 

• Professional practice: Content recurs throughout HSC NOS knowledge requirements  

• SCDHSC 0041 Maintain effective communication systems and practice  

• SCDLMCSB1 Lead and manage practice that promotes the safeguarding of individuals  

• SCDHSC 411 Lead and manage provision of care services that promotes the well-being of 

people 

SFC Unit Reference: DAC4E2 Responsibilities: Working in partnership with others 
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Unit 10: Understand personalisation in adult care and support services 
Unit number:  L/616/8205         
Credit:   4 
GLH:  33 
Level:  5 
     

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the meaning of personalisation 

in social care and support services  

 

1.1 Explain the ‘professional gift’, 

‘empowerment’ and ‘rights’ models of service 

provision  

1.2 Define the terms:  

• Personalised service 

• Self-commissioned service 

• Self-directed support 

• Micro-employer  

1.3 Describe the features of personalisation 

within social care and support services 

1.4 Explain why the concept of ‘outcomes’ is 

central to personalisation 

1.5 Evaluate the legislative and policy drivers for 

personalised services  

2. Understand the systems and processes that 

support personalisation  

 

2.1 Describe the impact that personalisation has 

on the commissioning, funding and delivery 

of services  

2.2 Evaluate the role of direct payments and 

individual budgets in supporting 

personalisation 

2.3 Explain the role of brokerage in 

commissioning and delivering personalised 

services 

2.4 Describe types of support that individuals or 

their families might need in order to access 

personalised services 

3. Understand where responsibilities lie within 

self-directed support  

 

3.1 Explain why it is important to know where 

responsibilities lie for the delivery and quality 

of self-directed support  

3.2 Identify the responsibilities held for the 

delivery and quality of self-directed support 

by direct payments recipients, commissioners 

and social workers/care managers  
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4. Understand how to promote personalisation  

 

4.1 Analyse the attitudes, approaches and skills 

needed in own role to implement 

personalisation 

4.2 Evaluate the impact of personalisation on 

own role 

4.3 Propose ways to enhance own contribution 

to promoting personalisation  

5. Understand how to develop systems and 

structures for personalisation  

5.1 Evaluate how far systems and structures in 

own organisation have adapted to 

personalisation 

5.2 Describe ways to improve systems and 

structures to enhance personalisation  

 
 

Amplification and Indicative Content 

2.4 Individual refers to someone requiring care or support, it will usually mean the person/people 
supported by the learner 
 

 
 

Additional unit guidance  

This unit must be assessed in accordance with Skills for Care and Development Assessment 
Principles 
 
NOS Links: 

• Professional practice: Content recurs throughout HSC NOS knowledge requirements  

• SCDHSC 0041 Maintain effective communication systems and practice  

• SCDLMCSB1 Lead and manage practice that promotes the safeguarding of individuals  

• SCDHSC 411 Lead and manage provision of care services that promotes the well-being of 

people 

SFC Unit Reference: DAC4E3: Responsibilities: Understand personalisation in care and support 
services 
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Unit 11: Understand safeguarding and protection in adult care settings 
Unit number:  R/616/8206         
Credit:   2 
GLH:  18 
Level:  3 
    

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the impact of current legislation 

for the safeguarding of adults at risk of 

abuse and neglect  

 

1.1 Explain the legislative framework that 

underpins safeguarding of vulnerable adults  

1.2 Explain how national guidelines and local 

policies and procedures for safeguarding 

affect your day to day work 

1.3 Explain own responsibilities relating to the 

legislative framework with regard to 

safeguarding 

2. Understand how to respond to suspected or 

alleged abuse  

 

2.1 Describe signs and symptoms associated with 

abuse 

2.2 Explain actions to take if there are suspicions 

that an individual is being abused  

2.3 Explain actions to take if an individual alleges 

that they are being abused  

2.4 Explain how to raise concerns when 

suspected abuse has been reported but 

procedure does not appear to have been 

followed (including whistle blowing) 

3. Understand how to participate in inter-

agency, joint integrated working to protect 

vulnerable adults 

3.1 Explain agreed protocols for working in 

partnership with other organisations  

3.2 Explain own role in partnership working  

4. Understand how to support others in 

safeguarding  

4.1 Explain how to support others to raise 

concerns  

4.2 Explain how to support others during the 

safeguarding process  

5. Understand the responsibility to safeguard 

children and young people who are present 

in an adult care work setting  

5.1 Explain own responsibility to safeguard 

children and young people who are present in 

an adult social care work setting 

5.2 Explain the responsibility of others to 

safeguard children and young people who are 

present in an adult social care work setting 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

6. Be able to develop the understanding of 

others about safeguarding children and 

young people  

6.1 Access information, advice and support to 

inform knowledge and practice about 

safeguarding children and young people 

6.2 Provide information to others on indicators 

of harm, abuse or neglect and actions that 

need to be taken where there are 

safeguarding concerns 

7. Understand how to address conflicts and 

dilemmas associated with safeguarding 

children and young people  

7.1 Analyse conflicts and dilemmas that can occur 
in relation to safeguarding children and young 
people present in an adult social care setting 

7.2 Describe actions to take when conflicts and 
dilemmas about safeguarding arise 

 
 

Amplification and Indicative Content 

2.1 Abuse includes: 

• Physical abuse 

• Domestic violence 

• Sexual abuse 

• Emotional/psychological abuse 

• Financial/material abuse  

• Modern slavery 

• Discriminatory abuse 

• Organisational abuse 

• Neglect/acts of omission 

• Self-neglect  

2.2/2.3 In this unit, Individual will usually mean the person supported by the learner but it may 
include those for whom there is no formal duty of care 
 
 
4.1/5.2 Others may include:  

• Team members 

• Other colleagues 

• Those who use or commission their own health and social care services 

• Families, carers and advocates 

5.1 Work setting may include one specific location or a range of locations, depending on the context 
of a particular work role 
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6.2 Indicators may include the signs, symptoms and behaviours associated with harm, abuse or 
neglect 
 
6.2 Safeguarding concerns will include 

• Those identified by self 

• Those identified by others 

• Those that are immediate or ongoing concerns 

 
 

Additional unit guidance  

This unit must be assessed in accordance with Skills for Care and Development Assessment 
Principles 
 
Learning outcome 6 must be assessed in the work setting 
 
NOS Links: 

• SCDHSC 0044 Lead practice that promotes the safeguarding of children and young people 

• SCDHSC 0045 Lead practice that promotes the safeguarding of individuals 

• SCDLMCB1 Lead and manage practice that promotes the safeguarding of individuals 

SFC Unit Reference: DAC4F1/DAC4F2: Safeguarding:  
Understand safeguarding and protection in adult care settings 
Safeguard children and young people who are present in the adult care sector 
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Unit 12: Understand the impact of Acquired Brain Injury on individuals 
Unit number:  J/616/7442 
Credit:  3 
GLH:   28 
Level:  3 
 

 

Unit Introduction 

The aim of the unit is to acquire knowledge to support people who have an Acquired Brain Injury. It 
covers both the impact on the individual who has the Acquired Brain Injury and their carers. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand Acquired Brain Injury  

 

1.1 Define Acquired Brain Injury  

1.2 Describe possible causes of Acquired Brain 
Injury 

1.3 Explain the difference between a Traumatic 
Brain Injury and other forms of Acquired 
Brain Injury 

1.4 Describe brain injuries that are 

• mild 

• moderate  

• severe  

2. Understand the impact on individuals of 
Acquired Brain Injury 

2.1 Discuss initial effects of Acquired Brain Injury 
on the individual 

2.2 Explain the long term effects of Acquired 
Brain Injury to include 

• physical 

• functional 

• cognitive  

• behavioural effects 

• Social  

2.3 Explain the concepts of loss in relation to 
Acquired Brain Injury for individuals and 
carers 

3. Understand the specialist communication 
needs of an individual with Acquired Brain 
Injury  

3.1 Define dysphasia and dysarthria 

3.2 Explain the effects of dysphasia and 
dysarthria on communication 



 

 
Highfield Level 4 Diploma in Adult Care (RQF) 39 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3.3 Compare the different techniques required 
to support an individual with dysphasia and 
dysarthria 

3.4 Evaluate different intervention strategies 
and assistive tools that support 
communication 

4. Understand the impact that personality 
changes can have on an individual and 
those providing support 

 

4.1 Explain the impact of personality changes on 
the individual 

4.2 Explain the impact of personality changes on 
those caring for the individual 

4.3 Explain how lack of self awareness/insight 
may affect the individual 

4.4 Explain the skills needed to support the 
individual and family/carers to come to 
terms with personality changes 

5. Understand the impact of challenging 
behaviour  

 

5.1 Explain behaviours which are considered 
challenging 

5.2 Analyse the importance of own attitudes, 
values and skills when supporting an 
individual to manage their behaviour 

5.3 Explain measures that should be taken to 
manage the risk from challenging behaviour 

5.4 Explain the process for reporting and 
referring challenging behaviour 

 
 

Amplification  

The individual is the person requiring support. An advocate may need to act on behalf of an individual. 
 
Functional - relates to the individual’s ability to carry out day to day tasks, i.e. dressing, washing, 
cooking. It does not solely mean the physical ability but also can mean concentration, motivation for 
doing tasks. 
 
Concepts of loss – consider stages of grief as outlined by Elizabeth Kublar Ross and Warden 
Personality changes 

• Irritability 

• Disinhibited behaviour 

• Frustration 

• Loss of social skills 

• Lack of self awareness 
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Self-awareness – ability to understand the impact of behaviour on others 
Carers 

• Spouse/partner 

• Child 

• Parent 

• Sibling 

• Friend 
 
Challenging behaviour 

• Physical attack 

• Threatening language 

• Sexual disinhibition 
 
Measures – actions required to manage risk e.g. 

• Policies 

• Supervision 

• Support from colleagues 

• Make a risk assessment 

• Risk management plan 

 
 

Additional unit guidance  

This unit must be assessed in line with Skills for Care and Development’s Assessment Principles. 
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Unit 13: Understand how to support individuals with autistic spectrum conditions 
Unit number:   A/616/7440 
Credit:    4 
GLH:   35 
Level:   3 
 
Unit Introduction 
The unit provides a range of knowledge and understanding about autistic spectrum conditions and 
explores theories and concepts about autism. It enables learners to reflect on the impact of these 
conditions on the lives of individuals and those close to them and to learn about good practice in areas 
such as communication and support. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the main characteristics of 
autistic spectrum conditions 

 

1.1 Explain why it is important to recognise 
that each person on the autistic spectrum 
has their own individual abilities, needs, 
strengths, gifts and interests 

1.2 Analyse the main diagnostic features of 
autistic spectrum conditions, commonly 
known as the “triad of impairments” 

1.3 Explain the meanings of the term 
‘spectrum’ in relation to autism by 
reference to the notions of sub-conditions 
and individual variation within the autistic 
spectrum 

1.4 Describe the sensory and perceptual 
difficulties commonly experienced by 
individuals with an autistic spectrum 
condition  

1.5 Describe other conditions that may be 
associated with the autistic spectrum 

1.6 Describe how language and intellectual 
abilities vary between individuals and sub-
groups across the spectrum 

2. Understand how autistic spectrum 
conditions can impact on the lives of 
individuals and those around them 
 

2.1 Describe ways in which autism can impact 
on the everyday lives of individuals, their 
parents/carers and siblings, and others 
close to them 

2.2 Explain how autistic spectrum conditions 
can impact on individuals differently 
according to factors such as their gender, 
ethnicity and social, cultural and religious 
environment  
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

2.3 Explain how stereotyped views, 
discrimination and a lack of understanding 
of autistic spectrum conditions can 
compound the difficulties already 
experienced by individuals and their 
families 

2.4 Describe ways of helping an individual 
and/or their parent/carer/siblings/partner 
to understand their autistic spectrum 
condition  

3. Understand different theories and concepts 
about autism  

3.1 Explain theories about autism related to 

• brain function and genetics 

• psychology 

3.2 Explain why there are alternative choices 
of terminology used to describe the 
autism spectrum 

3.3 Describe the strengths and limitations of 
different types of terminology  

3.4 Explain the contributions of autism rights 
groups and the implications of their views 
for the support of individuals with an 
autistic spectrum condition 

3.5 Outline controversies concerning the 
search for cures and interventions for 
autistic spectrum conditions and for pre-
natal diagnosis  

3.6 Explain why it is important to take into 
account individual differences in views of 
what is important in life, and how this 
might be especially important when 
supporting individuals on the autistic 
spectrum  

4. Understand the legal and policy 
framework that underpins good practice 
in the support of individuals with autistic 
spectrum conditions 

 

4.1 Identify what legislation and national and 
local policy and guidance exists 

4.2 Explain what individuals or situations the 
legislation, national and local policy and 
guidance applies to 

4.3 Explain how the ways in which legislation 
and national and local policy and guidance 
apply to individuals on the autistic 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

spectrum may differ according to their 
particular needs 

5. Understand how to achieve effective 
communication with individuals with an 
autistic spectrum condition 

 

 

5.1 Give examples of how “challenging 
behaviour” can be a way of expressing 
emotions where there are communication 
differences 

5.2 Describe methods and systems used to 
develop and support an individual’s 
communication 

5.3 Explain how to maximise the effectiveness 
of communication by making adaptations 
to own verbal and non-verbal 
communication style 

6. Understand how to support individuals with 
an autistic spectrum condition 

6.1 Explain why it is important to establish a 
person-centred plan catering to an 
individual’s specific preferences and 
needs 

6.2 Explain why consultation with 
families/parents/carers is important in 
person-centred planning and support  

6.3 Describe different techniques and 
approaches to support individuals with an 
autistic spectrum condition to learn and 
develop new skills 

6.4 Explain how to reduce sensory overload, 
or increase sensory stimulation, by 
making adaptations to the physical and 
sensory environment 

6.5 Explain ways of helping an individual with 
an autistic spectrum condition to protect 
themselves from harm  

6.6 Explain how needs change for individuals 
and their families at different stages of 
their lives 

6.7 Describe the role that advocacy can play 
in the support of individuals with an 
autistic spectrum condition  
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Amplification  

The terminology chosen to describe the Autistic Spectrum in this unit is Autistic Spectrum Condition 
(ASC), one of several different usages in this field. In diagnosis and other clinical and research 
settings, the more usual term is Autism Spectrum Disorders (ASDs). Other usages, such as ‘autism’ as 
an umbrella term for the spectrum, are also frequently used informally and by organisations such as 
the National Autistic Society. ASC has been chosen here since it forms a more neutral and less 
medical phrase than ASDs in this context.   
 
An individual is someone requiring care or support 
 
Specific preferences and needs – includes: 
routines, timetables and structures; levels of sensory stimulation; special interests or rituals etc 
 
Harm may include: being taken advantage of because of lack of social understanding; violating the 
law without realising s/he is doing something harmful; abuse; extreme anxiety etc. 
 

 
 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
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Unit 14: Understand the process and experience of dementia 
Unit number:  J/601/3538 
Credit:   3 
GLH:  22 
Level:  3 
 
Unit Introduction 

This unit provides the knowledge of the neurology of dementia to support the understanding of how 
individuals may experience dementia. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the neurology of dementia  

 

1.1 Describe a range of causes of dementia 
syndrome 

1.2 Describe the types of memory impairment 
commonly experienced by individuals with 
dementia 

1.3 Explain the way that individuals process 
information with reference to the abilities 
and limitations of individuals with 
dementia 

1.4 Explain how other factors can cause 
changes in an individual’s condition that 
may not be attributable to dementia  

1.5 Explain why the abilities and needs of an 
individual with dementia may fluctuate  

2. Understand the impact of recognition and 
diagnosis of dementia 

2.1 Describe the impact of early diagnosis and 
follow up to diagnosis 

2.2 Explain the importance of recording 
possible signs or symptoms of dementia in 
an individual in line with agreed ways of 
working  

2.3 Explain the process of reporting possible 
signs of dementia within agreed ways of 
working 

2.4 Describe the possible impact of receiving a 
diagnosis of dementia on 

• the individual 

• their family and friends 

3. Understand how dementia care must be 
underpinned by a person centred approach  

3.1 Compare a person centred and a non-
person centred approach to dementia care 

3.2 Describe a range of different techniques 
that can be used to meet the fluctuating 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

abilities and needs of the individual with 
dementia 

3.3 Describe how myths and stereotypes 
related to dementia may affect the 
individual and their carers 

3.4 Describe ways in which individuals and 
carers can be supported to overcome their 
fears 

 

Amplification  

Dementia syndrome: Dementia caused by a combination of conditions, sometimes called a 
mixed dementia 
 
An individual is someone requiring care or support 
 
Carers e.g. 

• Partner 

• Family 

• Friends 

• Neighbours 
 

 

Additional unit guidance  

This unit must be assessed in line with Skills for Care and Development’s Assessment Principles. 
 

 
 
  



 

 
Highfield Level 4 Diploma in Adult Care (RQF) 47 

Unit 15: Understand the role of communication and interactions with individuals who have 
dementia 
Unit number:  L/601/3539 
Credit:   3 
GLH:  26 
Level:  3 
 
Unit Introduction 
This unit provides the underpinning knowledge required to develop therapeutic relationships with 
individuals with dementia based on interactions and communication.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand that individuals with dementia 

may communicate in different ways 

1.1 Explain how individuals with 
dementia may communicate through 
their behaviour 

1.2 Give examples of how carers and 
others may misinterpret 
communication 

1.3 Explain the importance of effective 
communication to an individual with 
dementia  

1.4 Describe how different forms of 
dementia may affect the way an 
individual communicates 

2. Understand the importance of 

positive interactions with individuals 

with dementia. 

 

2.1 Give examples of positive interactions 
with individuals who have dementia 

2.2 Explain how positive interactions with 
individuals who have dementia can 
contribute to their wellbeing 

2.3 Explain the importance of involving 
individuals with dementia in a range 
of activities 

2.4 Compare a reality orientation 
approach to interactions with a 
validation approach 

3. Understand the factors which can affect 

interactions and communication of 

individuals with dementia 

3.1 List the physical and mental health 
needs that may need to be 
considered when communicating with 
an individual with dementia 

3.2 Describe how the sensory impairment 
of an individual with dementia may 
affect their communication skills 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3.3 Describe how the environment might 
affect an individual with dementia 

3.4 Describe how the behaviour of carers 
or others might affect an individual 
with dementia 

3.5 Explain how the use of language can 
hinder positive interactions and 
communications 

 
 

Amplification / Indicative content  

Others e.g. 

• Care worker 

• Colleague 

• Manager 

• Social Worker 

• Occupational Therapist 

• GP 

• Speech & Language Therapist 

• Physiotherapist 

• Pharmacist 

• Nurse 

• Psychologist 

• Admiral Nurses 

• Independent Mental Capacity Advocate 

• Community Psychiatric Nurse 

• Dementia Care Advisors 

• Advocate 

• Support groups 

 
Carers e.g. 

• Partner 

• Family 

• Friends 

• Neighbours 

 
Well being 

• Sense of Hope 

• Sense of Agency 

• Confidence 
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• Self esteem 

• Physical health 

Evidenced in well-being indicators: 

• Can communicate wants, needs and choices  

• Makes contact with other people  

• Shows warmth and affection  

• Showing pleasure or enjoyment   

• Alertness, responsiveness 

• Uses remaining abilities   

• Expresses self creatively  

• Is co-operative or helpful   

• Responding appropriately to people   

• Expresses appropriate emotions  

• Relaxed posture or body language  

• Sense of humour  

• Sense of purpose     

• Signs of self-respect  

 
Reality Orientation 
This approach tries to place the individual in the here and now, reminding them of the day, place, 
time and situation they are in 
 
Validation Approach  
Using non-judgmental acceptance and empathy to show the individual that their expressed feelings 
are valid. Focussing on the feelings rather than the content of speech. 
 
Use of language: 
Verbal- including English as a second language 
Non-verbal- sign language, using communication systems 
 

 
 

Additional unit guidance  

This unit must be assessed in line with Skills for Care and Development’s Assessment Principles. 
 
This unit is mapped to Skills for Health NOS Units HSC 21, 31, 41, 24, 35, 45 
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Unit 16: Understand the administration of medication to individuals with dementia using a person-
centred approach 
Unit number:  K/601/9199 
Credit:   2 
GLH:  15 
Level:  3 
 
Unit Introduction 
This unit is about knowledge and understanding of individuals who may have specific needs for 
receiving medication because of their experience of dementia. Learners will develop their knowledge 
of these medication requirements. This unit does not confirm competence. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the common medications 

available to, and appropriate for, 

individuals with dementia 

1.1 Outline the most common medications 
used to treat symptoms of dementia  

1.2 Describe how commonly used medications 
affect individuals with dementia 

1.3 Explain the risks and benefits of anti-
psychotic medication for individuals with 
dementia 

1.4 Explain the importance of recording and 
reporting side effects/adverse reactions to 
medication 

1.5 Describe how ‘as required’ (PRN) 
medication can be used to support 
individuals with dementia who may be in 
pain 

2. Understand how to provide person centred 

care to individuals with dementia through 

the appropriate and effective use of 

medication 

2.1 Describe person-centred ways of 
administering medicines whilst adhering to 
administration instructions 

2.2 Explain the importance of advocating for an 
individual with dementia who may be 
prescribed medication 

 
 

Amplification / Indicative content  

Administering e.g. 

• Fitting with the routines of the individual  

• Meeting the preferences of the individual (tablets/solutions) 

• Enabling techniques 

• Self-administration 
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Additional unit guidance  

This unit must be assessed in line with Skills for Care and Development’s Assessment Principles. 
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Unit 17: Diabetes Awareness 
Unit number:  Y/616/7445  
Credit:   6 
GLH:  46 
Level:  3 
 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand diabetes and the associated 
implications 

1.1 Define diabetes 

1.2 Identify prevalence rates for different types 
of diabetes 

1.3 Describe possible key long-term 
complications to health as a result of having 
diabetes 

1.4 Explain what is meant by the term 
hyperglycaemia 

1.5 Explain what is meant by the term 
hypoglycaemia 

1.6 Explain the procedure of referring an 
individual with diabetes to others 

2. Know the most common types of diabetes 
and their causes 

2.1 Describe key features of Type 1 diabetes 

2.2 Describe key features of Type 2 diabetes 

2.3 List the most common possible causes of 
diabetes: 

• Type 1 

• Type 2 

2.4 Describe the likely signs and symptoms of 
each type of diabetes  

2.5 Outline contributing risk factors that may 
lead to the development of Type 2 diabetes 

3. Understand how to implement a person-
centred approach when supporting 
individuals with diabetes 

3.1 Define person-centred support for an 
individual with diabetes 

3.2 Explain the importance of using 
individualised care plans to support 
individuals with diabetes 

3.3 Explain the care pathway for the individual 
with newly diagnosed Type 2 diabetes 

3.4 Explain what self-care skills are needed for 
both types of diabetes 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3.5 Explain the importance of supporting 
individuals to make informed decisions 

4. Understand the nutritional needs of 
individuals with diabetes 

 

4.1 Explain the principles of a balanced diet 

4.2 Analyse how different carbohydrates affect 
blood glucose level 

4.3 Explain the role of the nutritional plan in the 
management of diabetes and how to report 
any related problems 

5. Understand factors relating to an 

individual's experience of diabetes 

5.1 Describe how different individuals may 
experience living with diabetes 

5.2 Evaluate the impact that the attitudes and 
behaviours of others may have on an 
individual with diabetes 

5.3 Assess how an individual can manage their 
diabetes through different aspects of their 
lifestyle 

6. Understand the importance of monitoring 

diabetes 

6.1 Explain the importance of accurately 
measuring blood pressure when supporting 
individuals with diabetes 

6.2 State the normal parameters for blood 
pressure 

6.3 Explain the purpose of accurate blood 
glucose monitoring for individuals with 
diabetes 

6.4 State the normal blood glucose range 

6.5 Explain the purpose of accurate urine 
monitoring for individuals with diabetes 

6.6 Describe the annual review checks needed to 
screen for long term complications 

7. Understand the links between diabetes and 
other conditions 

7.1 Explain the links between diabetes and: 

• Dementia 

• Depression 

• Pregnancy 
 

 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
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Unit 18: Understand how to manage a team 
Unit number:  D/602/3170 
Credit:   3 
GLH:  20 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the attributes of 
effective team performance 

 

1.1 Define the key features of effective team performance 
 

1.2 Compare the models used to link individual roles and 
development with team performance 
 

2. Know how to support team 
development 

 

2.1 Analyse the stages of team development 
 

2.2 Identify barriers to success and how these can be 
overcome 

 
2.3 Analyse the effect group norms may have on team 

development 
 

2.4 Differentiate between beneficial conflict and 
destructive conflict in teams 

 
2.5 Evaluate methods of dealing with conflict within a team 

 
2.6 Compare methods of developing and establishing trust 

and accountability within a team 
 

3. Know how to promote shared 
purpose within a team 

 

3.1 Evaluate ways of promoting a shared vision within a 
team 

 
3.2 Review approaches that encourage sharing of skills and 

knowledge between team members 
 

4. Know how to promote a ‘no-blame 
culture’ within a team 

 

4.1 Define the meaning of a ‘no blame culture’ 
 

4.2 Evaluate the benefits of a ‘no blame culture’ 
 

4.3 Describe how systems and processes can be used to 
support a no blame culture 
 

4.4 Describe strategies for managing risks associated with a 
no blame culture 
 

5. Understand different styles of 
leadership and management 

 

5.1 Compare different styles of leadership and 
management 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

5.2 Reflect on adjustments to own leadership and 
management style that may be required in different 
circumstances 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
Models may include: 
• Team development activities 
• Induction into a new team 
 
Approaches may include groups such as quality circles 
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Unit 19: Understand professional management and leadership in health and social care or children 
and young people’s settings 
Unit number:  F/504/2218 
Credit:   6 
GLH:  50 
Level:  5 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand theories of management and 
leadership and their application to health 
and social care or children and young people 
settings. 

 

1.1 Research theories of management and 
leadership. 
 

1.2 Analyse how theoretical models of 
management and leadership can be applied 
to a range of situations in a work setting. 

 
1.3 Analyse how the values and cultural context 

of an organisation influence the application 
of management and leadership models. 
 

2. Understand the relationship between 
professional management and leadership. 

 

2.1 Evaluate the interdependencies between 
leadership and management. 
 

2.2 Analyse the conflicts between the application 
of   management and leadership models. 
 

2.3 Describe how conflicts between 
management and leadership models can be 
addressed. 
 

3. Understand the skills of professional 
management and leadership in health and 
social care or children and young people’s 
settings. 

 

3.1 Analyse the skills required to be an 

• Effective manager 

• Effective leader. 
 

3.2 Explain why managers in health and social 
care or children and young peoples settings 
need both management and leadership skills. 
 

3.3 Analyse how leadership skills can influence 
the values  of an organisation. 
 

3.4 Explain why leadership styles may need to be 
adapted to manage different situations. 
 

4. Understand the impact of policy drivers on 
professional management and leadership in 
health and social care or children and young 
people’s services. 

4.1 Identify factors that influence policy drivers. 
 

4.2 Analyse emerging themes and trends that 
impact on management and leadership of 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

 health and social care and children or young 
people’s services. 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development QCF Assessment 
Principles. 
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Unit 20: Understanding professional supervision practice 
Unit number:  H/602/3185 
Credit:   3 
GLH:  22 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the purpose of supervision 

 

1.1 Evaluate theoretical approaches to 
professional supervision 
 

1.2 Analyse how the requirements of legislation, 
codes of practice, policies and procedures 
impact on professional supervision 
 

2. Understand how the principles of 
supervision can be used to inform 
performance management 

 

2.1 Explain key principles of effective 
professional supervision 

 
2.2 Analyse the importance of managing 

performance in relation to 
 

• governance 

• safeguarding 

• key learning from critical reviews and 
inquiries 
 

3. Understand how to support individuals 
through professional supervision 

 

3.1 Analyse the concept of anti oppressive 
practice in professional supervision 

 
3.2 Explain methods to assist individuals to deal 

with challenging situations 
 

3.3 Explain how conflict may arise within 
professional supervision 
 

3.4 Describe how conflict can be managed within 
professional supervision 
 

4. Understand how professional supervision 
supports performance 

 

4.1 Explain the responsibility of the supervisor in 
setting clear targets and performance 
indicators 
 

4.2 Explain the performance management cycle 
 

4.3 Compare methods that can be used to 
measure performance 
 

4.4 Describe the indicators of poor performance 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.5 Explain how constructive feedback can be 
used to improve performance 
 

4.6 Evaluate the use of performance 
management towards the achievement of 
objectives 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles. 
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Unit 21: Governance in Adult Care  
Unit number:  D/615/4423 
Credit:   2 
GLH:  7 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1 Understand the legislative and policy context 

of adult care provision 

1.1 Explain the legislation, supporting guidance 

and national policies that underpin the 

delivery of adult care 

1.2 Evaluate the impact of legislation, policy and 

key drivers on service provision 

1.3 Explain the meaning and importance of 

‘personalisation’ as a key concept in adult care 

policy 

2 Understand internal governance 

arrangements within adult care organisations 

2.1 Explain how governance structures relate to a 

services identity as a statutory, private, 

voluntary or independent organisation 

2.2 Analyse how agreed ways of working, such as 

protocols, policies and procedures, relate to 

governance and accountability 

 
 

Amplification  
This section of the specification provides further details on any additional assessment 
guidance/requirements to consistently provide valid, reliable and comparable assessments. 
 
2.1 governance structures: Learners should also relate this to the key positions and roles 
/responsibilities. 
 
1.2 agreed ways of working: include policies and procedures 

Links to NOS: SCDLMCE3 

 

 
  



 

 
Highfield Level 4 Diploma in Adult Care (RQF) 61 

Unit 22: Understand Stroke Care Management 
Unit number:  J/503/7165 
Credit:   4 
GLH:  36 
Level:  3 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand how to support individuals to 
manage stroke according to legislation, 
policy and guidance 

1.1 Summarise current legislation, policy and 
guidance related to supporting individuals 
with stroke 

1.2 Explain what current best practice is in the 
initial stages of stroke care management 

1.3 Explain how an individual could be 
encouraged to review their lifestyle and 
promote their own health and well-being 

1.4 Describe the potential implications of 
mental capacity for an individual following 
a stroke 

2. Understand specific communication factors 
affecting individuals following a stroke 

2.1 Evaluate the effects of stroke on the brain 
in relation to the ability to communicate 

2.2 Describe a range of common 
communication methods and aids to 
support individuals affected by a stroke 

2.3 Analyse methods of facilitating 
communication using supported 
conversation techniques 

2.4 Identify any pre-existing illnesses or 
disabilities that need to be taken into 
account when addressing communication 

2.5 Describe the effects on the individual of 
experiencing communication difficulties 

2.6 Identify additional agencies and resources 
to support with communication needs 

3. Understand changing physical needs of 
individuals affected by stroke 

3.1 Describe the changes in the brain of an 
individual affected by a stroke 

3.2 Describe the physical effects of stroke on 
an individual 

3.3 Explain the impact a stroke may have on 
swallowing and nutrition 

3.4 Describe the possible effects of stroke on 
sensory ability 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3.5 Analyse the fluctuating nature of effects of 
stroke on an individual 

4. Understand the impact of the effects of 
stroke on daily living 

4.1 Explain the use of daily activities to 
promote recovery and independence 

4.2 Explain the importance of repetition to 
promote recovery 

4.3 Identify the effects of fatigue in stroke 
rehabilitation 

4.4 Describe the implication of stroke on 
lifestyle 

5. Understand the associated complications 
for an individual with stroke 

5.1 Explain the psychological and emotional 
effects on the individual with stroke 

5.2 Describe the cognitive needs of the 
individual with stroke 

5.3 Describe the health needs that may be 
associated with stroke 

6. Describe the health needs that may be 
associated with stroke 

6.1 Explain how person-centered values must 
influence all aspects of stroke care 
management 

6.2 Explain the importance of working in 
partnership with others to support care 
management 

6.3 Describe the importance of working in 
ways that promote active participation in 
stroke care management 

 

Amplification  

Legislation, polices and guidelines; learner should show understanding of policies and procedures 
within their settings as well as how they adhere to National guidelines and Legislations 
 
Additional agencies; learner may discuss other people from other agencies who work with the 
individuals, e.g. Home care worker, community physiotherapist 
 
In partnership with others; learner should refer to all professional and non-professional involved in 
the individuals care. 
 

 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
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Unit 23: Understand the factors affecting older people 
Unit number:  D/504/2243 
Credit:   2 
GLH:  17 
Level:  3 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the impact of the ageing 
process on older people. 

1.1 Describe changes that may come with 
ageing. 

1.2 Explain how the experience of the ageing 
process is unique to each individual. 

1.3 Analyse the potential impact of factors 
associated with ageing on older people to 
include 

• Physical  

• Emotional  

• Social  

• Cognitive  

• Environmental  

• Financial /Economic.  
 

1.4 Describe how a positive approach to ageing 
can contribute to the health & wellbeing of 
an individual. 

2. Understand attitudes of society to older 
people 

2.1 Describe the contributions to society made 
by older people. 

2.2 Explain what is meant by age discrimination. 

2.3 Explain how societal attitudes and beliefs 
impact on older people. 

2.4 Describe strategies that can be used to 
challenge stereotypes and discriminatory 
attitudes towards older people. 

3. Understand the importance of using person 
centred approaches with older people. 

 

3.1 Describe how the effects of ageing can affect 
the day to day life of older people. 

3.2 Describe ways of using a person-centred 
approach to support older people to 
maintain health and well-being in day to day 
life. 

3.3 Explain the importance of social inclusion for 
older people. 

3.4 Outline barriers to social inclusion for older 
people. 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3.5 Describe ways of using a person centred 
approach to enable older people to make 
positive contributions to their community. 

4. Understand the importance of 
independence for older people. 

 

4.1 Explain how independence can contribute to 
the well- being of older people. 

4.2 Describe how to support older people to 
maintain independence. 

4.3 Describe how older people can be in control 
of decision making about their care and 
support needs. 

4.4 Explain how to encourage older people to 
take positive risks. 

 
 

Amplification  

Potential Impact; learners may include social isolation, mobility issues, loss of dignity, loss of 
motivation 
 

 
 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
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Unit 24: Understand Parkinson’s for health and social care staff 
Unit number:   R/506/6054 
Credit:   2 
GLH:  14 
Level:  3 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the signs, symptoms and 
progression of Parkinson’s 

 

1.1 Define Parkinson’s 
 

1.2 Explain what causes Parkinson’s to develop 
 

1.3 Describe key symptoms of Parkinson’s 

• motor  

• non-motor  
 

1.4 Identify the common age of onset of 
Parkinson’s 
 

1.5 Describe the typical phases and timeframe of 
the progression of Parkinson’s 
 

1.6 Identify conditions within Parkinsonism 
 

2. Understand the impacts of Parkinson’s on 
the individual and others 

 

2.1 Describe the impacts on quality of life of: 
 

• motor symptoms 

• non-motor symptoms 
 

2.2 Explain impacts of Parkinson’s on an 
individual’s relationships with others 
 

2.3 Explain impacts of fluctuations in Parkinson’s 
on an individual and others 

 

3. Understand the processes, procedures, 
methods, techniques and services used to 
manage Parkinson’s 

 

3.1 Describe the processes, procedures and 
services involved in diagnosis and referral 
 

3.2 Describe how to access local, community and 
statutory agencies, support services and 
networks appropriate to the individual with 
Parkinson’s  
 

3.3 Describe methods, practices and possible 
interventions used to support individuals to 
manage their symptoms 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3.4 Explain how an individual’s preferences are 
taken into account when supporting them to 
manage their Parkinson’s 
 

3.5 Explain how challenges in the management 
of diet and fluids can be overcome 

4. Understand the issues associated with 
Parkinson’s medication 

 

4.1 Explain the consequences when medication 
is not taken or given on time 

 
4.2 Explain the consequences for the individual 

of common side-effects of Parkinson’s 
medication 
 

4.3 Describe how to alleviate the side effects of 
Parkinson’s medication 

 

5. Understand communication and cognitive 
challenges associated with Parkinson’s at 
different stages 

 

5.1 Describe the communication and cognitive 
challenges at different stages of Parkinson’s 

 
5.2 Describe the impact on the individual and 

others of 
 

• Communication challenges 

• Cognitive challenges 
 

5.3 Explain how to implement techniques used 
to address 
 

• Communication challenges 

• Cognitive challenges 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles. 
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Unit 25: Understand Sensory Loss 
Unit number:  L/616/7443 
Credit:   3 
GLH:  21 
Level:  3 
 
Unit Introduction 
The purpose of this unit is to provide the learner with introductory knowledge and understanding 
about sensory loss. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the factors that impact on an 
individual with sensory loss  

1.1 Analyse how a range of factors can impact 
on individuals with sensory loss 

1.2 Analyse how societal attitudes and beliefs 
impact on individuals with sensory loss  

1.3 Explore how a range of factors, societal 
attitudes and beliefs impact on service 
provision  

2. Understand the importance of effective 
communication for individuals with sensory 
loss 

 

 

 

 

 

 

 

2.1 Explain the methods of communication used 
by individuals with:  

• Sight loss 

• Hearing loss 

• People who are deaf blind  

2.2 Describe how the environment facilitates 
effective communication for people with 
sensory loss 

2.3 Explain how effective communication may 
have a positive impact on lives on individuals 
with sensory loss 

3. Understand the main causes and conditions 
of sensory loss 

 

3.1 Identify the main causes of sensory loss 

3.2 Define congenital sensory loss and acquired 
sensory loss  

3.3 Identify the demographic factors that 
influence the incidence of sensory loss in the 
population  

4. Know how to recognise when an individual 
may be experiencing sight and / or hearing 
loss and actions that may be taken 

 

 

 

4.1 Identify the indicators and signs of: 

• Sight loss 

• Hearing loss 

• People who are deaf blind 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.2 Explain actions that should be taken if there 
are concerns about onset of sensory loss or 
changes in sensory status  

4.3 Identify sources of support for those who 
may be experiencing onset of sensory loss 

 
 

Amplification  

Sensory Loss could include: 
 

• Sight loss 

• Hearing loss 

• People who are deaf blind  
 

Factors could include: 

• Communication 

• Information 

• Familiar layouts and routines  

• Mobility 
 

 
 

Additional unit guidance  

This unit must be assessed in line with Skills for Care and Development’s Assessment Principles. 
 
This unit is mapped to Skills for Health NOS Units Sensory Services 1,2,3,4,5,6,7,8,9,11 
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Unit 26: Understand positive risk taking for individuals with disabilities 
Unit number:  J/601/6293 
Credit:   3 
GLH:  25 
Level:  3 
 
Unit Introduction 
This unit promotes a positive, person-centred approach to risk taking for individuals with disabilities 
and emphasises the importance of working in partnership to support individuals to take risks. It 
provides the opportunity to reflect on difficulties and dilemmas commonly encountered when 
addressing issues of risk, in the context of the legal and policy frameworks. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand that individuals with 
disabilities have the same right as 
everyone else to take risks 
 

 

1.1 Explain ways in which risk is an integral 
part of everyday life  

1.2 Explain why, traditionally, people 
with disabilities have been 
discouraged or prevented from 
taking risks 

1.3 Describe the links between risk-
taking and responsibility, 
empowerment and social inclusion 

2. Understand the importance of a positive, 
person-centred approach to risk assessment 

2.1 Explain the process of developing a 
positive person-centred approach to risk 
assessment 

2.2 Explain how to apply the principles and 
methods of a person-centred approach to 
each of the different stages of the process 
of risk assessment  

2.3 Explain how a service focused 
approach to risk assessment would 
differ from a person-centred 
approach 

2.4 Identify the consequences for the 
individual of a service focused 
approach to risk-assessment 

3. Understand the legal and policy 
framework underpinning an 
individual with disabilities right to 
make decisions and take risks 
 

3.1 Explain how legislation, national and local 
policies and guidance provide a framework 
for decision making which can support an 
individual to have control over their own 
lives  

4. Understand the importance of 
considering with an individual with 

4.1 Analyse why individuals with disabilities 
may be at risk of different forms of abuse, 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

disabilities the risks associated with 
the choices they make  

exploitation and harm in different areas 
of their lives 

4.2 Explain how to support individuals to 
recognise and manage potential risk in 
different areas of their lives 

4.3 Explain the importance of balancing the 
choices of the individual with their own 
and others’ health and safety  

4.4 Describe how own values, belief systems 
and experiences may affect working 
practice when supporting individuals to 
take risks 

4.5 Explain the importance of recording all 
discussions and decisions made 

5. Understand the importance of a partnership 
approach to risk taking  

5.1 Explain the importance of a person-
centred partnership approach  

5.2 Describe ways of handling conflict 
when discussing and making 
decisions about risk  

 
 

Amplification  

Individual is someone requiring care or support 
 
Abuse may include the following types: 

• Physical abuse 

• Sexual abuse 

• Emotional/psychological abuse 

• Financial abuse 

• Institutional abuse 

• Self neglect 

• Neglect by others 
 
Different areas of their lives may include: in public places, in activities on-line, of social activities at 
home and in other private spaces, and of disclosing personal and financial information 
 
Others may include 

• The individual 

• Colleagues 

• Families or carers 

• Friends 

• Other professionals 
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• Members of the public 

• Advocates 
 
Legislation: learner may cover 
Mental capacity Act 2005 
Protection of vulnerable adults 2004 
Working to safeguarding vulnerable groups 2008 
Health and social care Act 2012 
NICE guidelines 
NMC Code of practice 
HCPC code of practice 
NHS constitution for England 2013 

 
 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
 
This unit is mapped to Skills for Health NOS Units HSC3117 
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Unit 27: Principles of self-directed support 
Unit number:  M/601/7048 
Credit:   3 
GLH:  26 
Level:  3 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand self-directed support 1.1 Explain the principles underpinning self-
directed support and how this differs from 
traditional support 
 

1.2 Explain the benefits of an individual having 
self-directed support 
 

1.3 Explain how legislation, policy or guidance 
underpin self-directed support 
 

1.4 Explain what the following terms mean:  
 

• indicative allocation 

• supported self assessment 

• support plan  

• outcome focused review 
 

1.5 Outline the possible barriers to self-directed 
support 
 

2. Understand how to support an individual to 
direct their own support and develop their 
support plan 

2.1 Explain how to use person-centred thinking 
to enable individuals to think about what is 
important to them, and how they want to be 
supported 

 
2.2 Explain how individuals can direct their own 

support if they do not have a personal 
budget 
 

2.3 Explain how person-centred planning can be 
used to inform a support plan 
 

2.4 Explain the roles of others who can assist 
individuals in developing their support plan 
 

2.5 Describe different ways that individuals can 
develop a support plan 
 

2.6 Describe a range of person-centred thinking 
tools that can be used to help individuals 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

think about different ways they can spend 
their personal budget 
 

2.7 Describe what might be included in the 
costings for a support plan 

3. Understand the different ways that people 
can use their personal budget 

3.1 Explain the different ways that individuals 
can use their personal budget to buy support 
 

3.2 Research innovative ways that individuals 
can spend their personal budget other than 
buying social care services 
 

3.3 Explain what restrictions may be imposed on 
personal budgets 
 

3.4 Describe the criteria that are used to sign off 
a support plan 

 
3.5 Describe a person-centred approach to risk 

that ensures that individuals have what is 
important to them whilst staying healthy and 
safe 
 

4. Understand the outcome focused review 
process 

4.1 Explain the process of an outcome focused 
review 

 
4.2 Explain how to enable someone to prepare 

for their outcome focused review 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit needs to be assessed in line with the Skills for Care and Development QCF Assessment 
Principles. 
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Unit 28: Understand public funding of individual care needs in Adult Social Care 
Unit number:  M/506/6367 
Credit:   4 
GLH:  29 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the welfare benefit system  

 

1.1 Describe the current legislation relating to 
the welfare benefits system  
 

1.2 Explain eligibility criteria of current means 
tested benefits  
 

1.3 Explain eligibility criteria of current non 
means tested benefits  

 
1.4 Explain how changes of circumstances may 

affect benefit entitlement  

2. Understand the processes relating to Local 
Authority funding for individual care needs 

 

2.1 Describe current legislation relating to Local 
Authority funding  
 

2.2 Explain current eligibility criteria  
 

2.3 Explain Local Authority funding levels for 
care needs 
 

2.4 Explain Local Authority financial assessment 
processes 

3. Understand the processes relating to 
National Health Service (NHS) funding for 
individual care needs 

3.1 Explain NHS funding eligibility criteria 
 

3.2 Explain the process for challenging NHS 
funding decisions 

4. Understand ways in which others can 
manage financial affairs of an individual 

 

4.1 Explain aspects of the Mental Capacity Act 
(MCA) 2005 which relate to managing the 
financial affairs  of an individual 
 

4.2 Explain the application of: 

• Enduring Power of Attorney  

• Lasting Power of Attorney  

• Court of Protection Deputy  

• Department of Work and Pensions 
Appointee  

 

5. Understand how to signpost and refer to 
professional advice services 

 

5.1 Explain when to refer to: 

• financial advice 

• legal advice 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

5.2 Explain how to refer to specialist: 

• financial advice 

• legal advice 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
Units need to be assessed in line with the Skills for Care and Development QCF Assessment 
Principles 
 
changes of circumstances may include: 
 
• Admission to hospital 
• Discharge from hospital 
• Admission to care home 
• Change in status - 
 

• Housing 
• Marital 
• Medical 
• Physical 
• Immigration 
• Death 
• Income/capital/savings 
• Employment 
• Imprisonment 

 
Others may include: 
• Carers 
• Family 
• Friends 
• Solicitors 
• Corporate Deputies 
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Unit 29: Awareness of the Mental Capacity Act 2005 
Unit number:  L/504/8409 
Credit:   3 
GLH:  28 
Level:  3 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the importance of the Mental 
Capacity Act 2005 

1.1 Explain why legislation is necessary to 
protect the rights of individuals who may lack 
the capacity to make decisions for 
themselves 

 
1.2 Describe the factors which may lead to an 

individual lacking the capacity to make a 
particular decision for themselves 

 
1.3 Explain how the Mental Capacity Act 2005, 

 

• empowers people to make decisions for 
themselves 

• protects people who lack capacity by 
placing them at the heart of the decision 
making process 

 
1.4 Describe why effective communication is 

important when working with a person who 
may lack capacity to make a particular 
decision for themselves 
 

2. Understand the key elements of the Mental 
Capacity Act 2005 

 

2.1 Define the 5 statutory principles included in 
the Mental Capacity Act 2005 

 
2.2 Describe when a worker must comply with 

the Mental Capacity Act 2005 
 

2.3 Explain how the Mental Capacity Act 2005 
gives legal protection to workers providing 
care and treatment for someone who lacks 
capacity 
 

2.4 Explain ‘capacity’ as defined in the Mental 
Capacity Act 2005 

 
2.5 Explain ‘best interests’ as defined in the 

Mental Capacity Act 2005 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

2.6 Explain what actions needs to be taken to 
ensure  a worker acts in an individual’s ‘best 
interests’  
 

2.7 Identify whose responsibility it is to assess 
‘capacity’ and ‘best interests’ 

 
2.8 Identify the type of ‘day to day’ decisions a  

worker may find themselves making on 
behalf of a person who lacks capacity to 
make those decisions themselves 
 

2.9 Explain the circumstances when an 
Independent Mental Capacity Advocate 
(IMCA) should be appointed 
 

2.10 Explain how the Mental Capacity Act 
2005 can assist a person to ‘plan  ahead’ for a 
time when they may not have capacity to 
make certain decisions 
 

3. Understand ‘restraint’ as defined in the s6(4) 
Mental Capacity Act 2005 

 

3.1 Identify the range of actions that amount to 
restraint 
 

3.2 Identify the factors which make restraint 
lawful under the Mental Capacity Act 2005 
 

3.3 Describe the circumstances where the 
restrictions or restraint being used amount 
to a person being ‘deprived of their liberty’ 

 
3.4 Describe the actions that are necessary to 

ensure that a person is lawfully ‘deprived of 
their liberty’ 
 

3.5 Explain why a  worker should raise their 
concerns with their supervisor / manager 
when they think a person may be being 
‘deprived of their liberty’ 
 

4. Understand the importance of complying 
with the Mental Capacity Act 2005 Code of 
Practice when working with individuals who 
lack capacity 

 

4.1 Explain the legal status of the Mental 
Capacity Act 2005, Code of Practice  
 

4.2 Explain the purpose of the Mental Capacity 
Act 2005, Code of Practice 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.3 Explain how the Mental Capacity Act 2005 
Code of Practice effects the day to day 
activities of a worker when making decisions 
for individuals who lack the capacity to make 
those decisions for themselves 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles.  
 
Deprived of their liberty - see Chapter 2 of the Mental Capacity Act 2005, Deprivation of Liberty, 
Code of Practice. 
 
Best interests - when making decisions or carrying out an action on behalf of an individual who is 
assessed as lacking capacity to make that decision. 
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Unit 30: Understand theories of relationships and social networks 
Unit number:  Y/601/8579 
Credit:   3 
GLH:  29 
Level:  4 
 
Unit Introduction 
This unit is aimed at those working in a wide range of settings. It provides the learner with the 
knowledge required to understand supportive relationships and social networks.  
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the relevance of 
relationship theories to health and 
social care practice 

 

1.1 Compare key principles of relationship 
theories 

1.2 Analyse ways in which an 
understanding of relationship theories 
can enhance health and social care 
practice 

2. Understand the impact of 
relationships and social networks on 
well-being and self esteem  

 

2.1 Describe the benefits of supportive 
relationships and social networks for 
an individual’s well-being and self 
esteem 

2.2 Describe the possible impact of 
difficult or dysfunctional relationships 
on an individual’s well-being and self 
esteem  

2.3 Analyse the features of supportive 
relationships and dysfunctional 
relationships 

3. Understand factors that can influence 
the process of a relationship 

 

3.1 Explain the processes involved in the 
development, maintenance and 
breakdown of relationships 

3.2 Analyse how the development, 
maintenance and breakdown of 
relationships can be influenced by 

• Social factors 

• Economic factors 

• Cultural factors 

• Psychological factors 

• Physical factors 

 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
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Theories: learners may cover 

Obedience, Conformity, Attribution, Prejudice, Social power, Cultural differences, Social exchange, 
Social learning, Cognitive dissonance, Motivation. 

 
This unit is mapped to Skills for Health NOS Units HSC356 and HSC331 
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Unit 31: Support individuals with sensory loss with communication 
Unit number:  M/601/5252 
Credit:   5 
GLH:  37 
Level:  5 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand language development 

 

1.1 Explain the difference between language 
and communication 
 

1.2 Analyse the relationship between culture 
and language 
 

1.3 Explain how an understanding of language 
and communication informs practice 
 

2. Understand factors that affect the language 
and communication of an individual with 
sensory loss 

 

2.1 Compare and contrast the impact of 
congenital and acquired sensory loss on  
 

• communication  

• language 
 

2.2 Explain the potential impacts of a 
deteriorating condition on an individual’s 
communication 
 

3. Understand the complexities of specialist 
communication systems 

 

3.1 Identify when specialist communication 
systems may be used 
 

3.2 Evaluate the strengths and weakness of 
specialist communication systems 
 

4. Be able to support the individual with 
communication 

 

4.1 Evaluate the suitability of a range of 
communication methods to meet the needs 
of the individual 
 

4.2 Demonstrate a range of suitable 
communication methods to the individual 
and/or others 
 

4.3 Adapt communication methods according 
to need and context 
 

5. Be able to support others to make use of 
specialist communication 

 

5.1 Advise others about specialist 
communication 
 

5.2 Support others to make use of specialist 
communication with the individual 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

 

6. Review communication work 

 

6.1 Review how communication support to 
individuals meets identified needs in 
relation to 

• Own work 

• Agreed ways of working 

• Work with others 

 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles. 
Learning outcomes 4, 5 and 6 must be assessed in a real work environment. 
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Unit 32: Promote awareness of sensory loss 
Unit number:  M/601/5249 
Credit:   3 
GLH:  19 
Level:  5 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand how to raise awareness of 
sensory loss 

 

1.1 Identify methods for raising awareness of 
sensory loss 

 
1.2 Explain how different agencies can provide 

opportunities to raise awareness 
 

2. Be able to raise awareness of sensory loss 2.1 Select and agree actions with the individual 
and/or others to promote awareness of 
sensory loss 

 
2.2 Support others to carry out the agreed 

actions 
 

3. Be able to review action to promote 
awareness of sensory loss 

 

3.1 Review the outcomes of awareness raising 
in relation to  

• individuals with sensory loss 

• own work 

• partnership work 
 

3.2 Review the effectiveness of agreed ways of 
working in relation to awareness raising 
 

3.3 Provide feedback on the effectiveness of an 
awareness raising activity 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles 
Learning outcomes 2 and 3 must be assessed in a real work environment. 
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Unit 33: Identify the physical health needs of individuals with mental health needs and plan 
appropriate actions 
Unit number:  A/601/9174 
Credit:   5 
GLH:  35 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand how to assess the 
physical health needs of 
individuals with mental health 
needs 

 

1.1 Analyse how physical and mental health needs may 
be linked and may impact on one another 
 

1.2 Describe needs-led assessment and person-centred 
planning 
 

1.3 Describe legislation, policies and procedures that 
apply to the assessment process 
 

2. Be able to carry out assessments 
of the physical health needs of 
individuals with mental health 
needs 

 

2.1 Obtain valid consent 
 

2.2 Carry out an assessment of an individuals’ physical 
health needs in line with agreed ways of working 
 

2.3 Communicate accurate information in a way that is 
sensitive to the personal beliefs and preferences of 
the individual 
 

2.4 Explain why it is important to consider all information 
gathered during the assessment process as a whole 
 

2.5 Identify where the outcomes of the assessment 
require further advice, investigation or referral 
 

3. Be able to record the outcome of 
assessments 

 

3.1 Record assessments in line with agreed ways of 
working 
 

3.2 Explain why agreement on sharing of information 
with others may conflict with the wishes of the 
individual 
 

3.3 Discuss the content of the assessment records with 
the individual 
 

4. Be able to plan actions needed 
following physical health 
assessments 

 

4.1 Describe the actions that could be taken to meet the 
individual’s needs identified by the assessment 
 

4.2 Identify the risks attached to various courses of action 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.3 Plan actions to be taken in line with agreed ways of 
working 
 

5. Be able to identify resources and 
services needed by individuals 
following physical health 
assessments 

 

5.1 Identify the resources and/or services required by the 
individual as a result of the assessment 
 

5.2 Give an example of a situation where an individual’s 
needs should be met even when it is difficult to 
secure resources 
 

6. Be able to make referrals 

 

6.1 Obtain and record valid consent where referral is 
required 
 

6.2 Make referrals in line with agreed ways of working 
 

6.3 Describe why a referral may be refused 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles 
Learning outcomes 2, 3, 4, 5, and 6 must be assessed in a real work environment. 
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Unit 34: Support individuals with multiple conditions and/or disabilities 
Unit number:  T/601/5253 
Credit:   5 
GLH:  34 
Level:  5 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the implications of multiple 
conditions and/or disabilities for the 
individual 

 

1.1 Explain the correlation between conditions 
and  
 

• disability 

• gender  

• age  

• ethnicity 

• socio-economic status 
 

1.2 Explain how multiple conditions and/or 
disabilities can impact on the individual 
 

1.3 Make recommendations for modifications 
to service delivery that can result in 
improved outcomes for individuals with 
multiple conditions and/or disabilities 
 

2. Be able to support an individual with 
multiple conditions and/or disabilities 

 

2.1 Work collaboratively with the individual 
and/or others to support the individual 
 

2.2 Provide advice and expertise to support the 
assessment and/or referral of an individual 
with multiple conditions and/or disabilities 
 

2.3 Use referral processes to secure services 
for the individual 
 

3. Be able to develop others to support the 
individual with multiple conditions and/or 
disabilities 

 

3.1 Advise and inform others about the 

implications of multiple conditions 

 

3.2 Devise strategies to improve the practice of 

others 

• at and individual level 

• at an organisational level 

4. Be able to review service provision in 
respect of individuals with multiple 
conditions and/or disabilities 

 

4.1 Reflect on own role in relation to providing 

a service for individuals with multiple 

conditions and/or disabilities 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.2 Evaluate, with others, the extent to which 

provision meets the needs of individuals 

with multiple conditions and/or disabilities 

 

4.3 Implement actions agreed as a result of 

evaluation within own role 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles. 
Learning outcomes 2, 3 and 4 must be assessed in a real work environment. 
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Unit 35: Recognise indications of substance misuse and refer individuals to specialists 
Unit number:   H/616/6458 
Credit:    4 
GLH:   24 
Level:   3 
 
Unit Introduction 
The purpose of this unit is to provide the learner with the skills, knowledge and understanding to 
recognise indicators or substance misuse and refer to appropriate services locally and nationally based 
on the individual’s needs. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Know the regulations and legislation that 

applies to the misuse use of substances in 

line with organisational procedures 

1.1 Outline the regulation and legislation that 
applies to the misuse of substances  

1.2 Identify the organisation's policies and 
procedures that relate to substance misuse 

2. Understand  the indications of substance 

misuse 

2.1  Describe theories relevant to substance 
misuse 

2.2 Identify the range of substances which 
may be misused 

2.3 Explain the effects of the range of 
substances that may be misused  

2.4 Identify indications of substance misuse  

2.5 Identify factors which produce similar 
indications that are misinterpreted as 
being caused by substance misuse 

2.6 Explain how to obtain specialist assistance 
when required 

2.7 Describe how to keep the following up to 
date: 

• personal knowledge about substances    

• indications of substance misuse  

3. Be able to assess and monitor risk in 

accordance with organisational procedures 

3.1 Assess the risk to the individual and to 
others which may result from substance 
misuse 

3.2 Review the assessment of risk 

3.3 Explain why the review of risk assessment 
is important 

3.4 Describe positive interventions that can 
be used with individuals in line with risk 
assessment 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3.5 Apply the risk assessment appropriate to 
the level of risk 

4. Understand how to handle information 

and maintain records in line with 

organisational procedures 

4.1 Explain the importance of following 

organisational requirements when handling 

information and maintaining records 

4.2 Explain own approach to handling 

information and records in relation to the: 

• Rights of individuals 

• Principles of confidentiality  

 

5. Be able to refer individuals to appropriate 

services in line with organisational 

requirements 

5.1 Identify the range of services in relation to 
substance misuse which is available locally 
and nationally 

5.2 Refer individuals to services in line with 
organisational requirements 

5.3 Provide services with information about the 
referral in line with organisational 
requirements 

 

Amplification  

Substances may include illegal drugs, prescription drugs, over the counter drugs, alcohol, solvents, 
novel psychoactive compounds 
 

 
 

Additional unit guidance  

NOS ref : AA1 
SFH identifier: SFH123 
 
This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
 
Learning outcomes 2 and 4 must be assessed in the workplace 
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Unit 36: Identify and act upon immediate risk of danger to substance misusers 
Unit number:   D/501/0585 
Credit:    4 
GLH:   30 
Level:   3 
 
Unit Introduction 
This unit is about identifying the immediate risk of danger to individuals who have used drugs, alcohol 
or other substances, acting upon the immediate risk of danger and supporting the individual once the 
risk of danger has passed. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Identify immediate risk of danger to 
substance misusers 

1.1 Describe the range of different substances 
subject to misuse and their effects (e.g. 
illegal drugs, prescription drugs, over the 
counter drugs, alcohol, solvents) 

1.2 Describe any signs of immediate risk of 
danger which may include risk of  

• overdose 

• individuals causing injury or harm to 
themselves or others (e.g. family 
members) 

1.3 Explain the relevant policies and 
procedures for dealing with risk of danger 
to individuals and others 

2. Act upon immediate risk of danger to 
substance misusers 

2.1 Describe how to make the individual aware 
that they are available and willing to help 

2.2 Obtain information on the substance used 
from the individual or any person near the 
individual 

2.3 Obtain personal details from the individual 
or any person near the individual 

2.4 Encourage the individual to describe any 
pain or discomfort they may be 
experiencing 

2.5 Take actions which are appropriate to the 
substance used and the effect it has had on 
the individual e.g.  

• calming the individual, if the individual 
is in an agitated state, if safe to do so 

• reviving the individual, if the individual 
seems to be in a withdrawn state 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

2.6 Show how to interact with the individual in 
a manner which recognises their needs and 
rights 

2.7 Demonstrate how to make the 
environment as safe as possible, including 
how and when to move individuals for their 
safety 

2.8 Demonstrate when and how to request any 
first aid treatment/support 

2.9 Support and encourage the individual to 
recognise the consequences of the episode 
and to seek further support and assistance 
(e.g. to access to relevant agencies and 
services) 

2.10 Record all information and report to 
appropriate person in the required format. 

 
 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
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Unit 37: Promote assistive technology in social care 
Unit number:  R/506/8161 
Credit:   4 
GLH:  29 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the barriers to assistive 
technology 

 

1.1 Analyse the barriers for individuals and 
others to assistive technology: 

a) social  
b) psychological  
c) economic  
d) organisational  
 

1.2 Analyse barriers of own organisation to the 
offer of assistive technology including: 

a) policies  
b) procedures  
c) practices  
d) economic  
 

2. Be able to support the organisation to offer 
assistive technology 

 

2.1 Evaluate how own organisation currently 
uses assistive technology 

a) internally  
b) for service delivery  
 

2.2 Analyse available support networks for users 
of assistive technology within the 
organization 
 

2.3 Propose a strategy to reduce identified 
barriers to assistive technology for: 

a) individuals  
b) others  
c) own organisation  
 

2.4 Contribute to the development of assistive 
technology: 

a) policies  
b) procedures  
c) practices  
 

2.5 Obtain feedback from individuals and others 
to support future developments in the offer 
of assistive technology 

3. Be able to champion the use of assistive 
technology 

3.1 Evaluate the skills and knowledge of others 
in using assistive technology 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

 3.2 Support others' knowledge of assistive 
technology through: 

a) information  
b) guidance  
c) training/education  

 
3.3 Support others to implement assistive 

technology 
 

3.4 Evaluate the impact of assistive technology 
on individuals 
 

3.5 Propose a strategy to support self and others 
to: 

a) maintain own competence  
b) manage knowledge transfer  
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles.  
 
Learning outcomes 2 and 3 must be assessed in the work setting. 
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Unit 38: Installation, maintenance and removal of assistive technology in social care 
Unit number:  H/506/8164 
Credit:   2 
GLH:  15 
Level:  3 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the implications for 
individuals and others of assistive 
technology installation 

 

1.1 Explain the impact of installing assistive technology on: 
an individual  
others  
 

1.2 Explain policies and procedures for safety in relation to 
assistive technology when working in an individual's 
own home including: 

a) safeguarding  
b) infection prevention  
c) fire risk  
d) risk assessment  
 

2. Be able to install assistive 
technology 

 

2.1 Support an individual and carers to understand the 
purpose of installing assistive technology 

 
2.2 Work in partnership with an individual and others to 

ascertain location for assistive technology devices 
 

2.3 Complete safety and operational checks for assistive 
technology and any linked services 

 
2.4 Carry out installation of assistive technology with 

regard to the individual's needs and choices 
 

2.5 Ensure operability of assistive technology 
 

2.6 Support an individual and others to understand 
instructions on safe use 

 
2.7 Discuss service agreements with an individual and 

others 
 

3. Be able to support an individual 
and others to maintain assistive 
technology 

 

3.1 Provide an individual and others with information on 
the maintenance of assistive technology 
 

3.2 Ensure an individual and others are aware of support 
available if assistive technology becomes inoperable 
including: 

a) procedure  
b) contact details  
c) associated cost  
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

 

4. Be able to support an individual 
and others to remove assistive 
technology 

 

4.1 Provide information to an individual and others on 
removal and disposal of assistive technology after use 
 

4.2 Support an individual and others to carry out removal 
of assistive technology in accordance with agreed ways 
of working including: 

a) cleaning  
b) storage  
c) recycling  
d) disposal 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles.  
 
Learning outcomes 2, 3 and 4 must be assessed in the work setting.  
 

  



 

 
Highfield Level 4 Diploma in Adult Care (RQF) 96 

Unit 39: Support the use of assistive technology 
Unit number:  H/601/5250 
Credit:   4 
GLH:  31 
Level:  5 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the contribution that assistive 
technology can make to the lives of 
individuals 

 

1.1 Investigate and report on the range and 
availability of assistive technology 
 

1.2 Research how the use of assistive 
technology can result in positive outcomes 
for individuals 
 

2. Be able to facilitate the use of assistive 
technology 

 

2.1 Research assistive technology solutions 
that meet identified needs 
 

2.2 Explain how a range of assistive technology 
solutions can be adapted according to need 
and context 
 

2.3 Assess the risks associated with the range 
of assistive technology solutions 
 

2.4 Describe a range of assessment and referral 
processes which are used to secure 
assistive technology 
 

2.5 Support the individual to secure the 
provision of appropriate assistive 
technology 
 

2.6 Support the individual to use assistive 
technology 
 

3. Be able to develop others to facilitate the 
use of assistive technology 

 

3.1 Provide information to others about 
assistive technology 
 

3.2 Provide guidance to others to facilitate the 
use of assistive technology 
 

4. Be able to review the provision of assistive 
technology 

 

4.1 Review the assessment and referral 
processes used to secure assistive 
technology 
 

4.2 Review the outcomes of assistive 
technology support to individuals against 
identified needs 
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Additional Assessment Guidance/Requirements  

This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles 
Learning outcomes 2, 3 and 4 must be assessed in a real work environment. 
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Unit 40: Support individuals in the use of assistive technology 
Unit number:  J/601/3541 
Credit:   4 
GLH:  32 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the range, purpose and 
effectiveness of assistive technology 
available to support individuals 

 

1.1 Research the range and purpose of assistive 
technology that is available to support 
individuals in own area of work 

1.2 Investigate the effectiveness of the most 
commonly used assistive technology in own 
area of work 

1.3 Explain how assistive technology can have a 
positive impact on the well-being and quality 
of life of individuals 

2. Be able to support the selection of assistive 
technology with individuals 

2.1 Explain own role and the roles of others in 
the provision of assistive technology for 
individuals 

2.2 Support an individual to access specialist 
information and support about assistive 
technology 

2.3 Support an individual to express needs, 
preferences and desired outcomes in 
relation to the use of assistive technology 

2.4 Support an individual to select assistive 
technology to meet their needs and 
preferences 

3. Be able to support the use of assistive 
technology aids with an individual 

3.1 Prepare the environment to support the use 
of assistive technology with an individual 

3.2 Support the use of assistive technology 
following instructions or guidelines within 
boundaries of own role 

3.3 Record the use of assistive technology 
following procedures or agreed ways of 
working 

3.4 Explain when and to whom referrals for 
maintenance or repair would be made 

4. Be able to evaluate the effectiveness of the 
use of assistive technology to meet 
identified outcomes 

4.1 Review the effectiveness of assistive 
technology against identified outcomes with 
individuals and / or others 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.2 Provide feedback to others on the use of 
assistive technology 

4.3 Revise plans to use assistive technology to 
achieve identified outcomes with individuals 
and / or others 

4.4 Evaluate own practice in using assistive 
technology to meet identified outcomes 

4.5 Adapt own practice to support the needs of 
the individual 

 

Amplification  

Well Being e.g. 

• Emotional 

• Psychological  

• Physical 
 
Others could include: 

• Other professionals 

• Carers / family members 

• Advocates 

• Colleagues 
 

 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
 
Learning Outcomes 2, 3 and 4 must be assessed in real work environment. 
 
This unit links to Skills for Health NOS Units Sensory Services 4,5,6,7,9 &11 
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Unit 41: Assessment, implementation and review of assistive technology in social care 
Unit number:  L/506/8160 
Credit:   4 
GLH:  27 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand how legislation and regulatory 
procedures impact on the provision of 
assistive technology 

 

1.1 Analyse how assistive technology provision is 
affected by: 

a) legislation  
b) mental capacity  
c) regulatory procedures  
 

2. Understand how assistive technology can 
support independent living and 
individual wellbeing 

 

2.1 Critically compare assistive technology 
solutions for each of the following: 

a) communications  
b) wellbeing  
c) employment  
d) finance  
e) keeping safe  
f) travel  
g) social networking  

 
2.2 Research developments in assistive 

technology 
 

2.3 Compare how assistive technology can 
improve outcomes for different individuals 
including: 

a) independence  
b) wellbeing  
 

3. Be able to carry out assessment for assistive 
technology 

 

3.1 Support an individual and others to review 
assistive technology in relation to their: 

a) strengths  
b) needs  
c) options  

 
3.2 Use assessment to identify assistive 

technology solutions which preserve dignity 
for an individual 
 

3.3 Support an individual to express their 
informed choice about assistive technology 
considering: 

a) merits of different solutions  
b) impact of different solutions  
c) concerns an individual has  
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

 
3.4 Assess the suitability of the home 

emvironment for assistive technology 
 

3.5 Undertake risk assessment for the assistive 
technology to cover: 

a) social  
b) safeguarding  
c) financial  
d) operability  
e) data protection  

 
3.6 Use agreed processes to establish consent 

when an individual is not able to express 
informed consent for themselves 
 

3.7 Record outcomes of assessment according to 
agreed ways of working 
 

4. Be able to support an individual and others 
to implement assistive technology 

 

4.1 Offer advice and guidance in relation to 
assistive technology procurement including: 

a) solution options  
b) cost  
c) availability  
d) sourcing  
e) funding options  

 
4.2 Support an individual and others to measure 

impact of assistive technology 
 

4.3 Support an individual and others to 
understand roles and responsibilities 
regarding contractual obligations 
 

4.4 Evaluate support measures available to 
individuals using assistive technology to 
maintain their independence 
 

4.5 Establish contingency plans for assistive 
technology provision to address areas 
identified in risk assessment 
 

4.6 Develop a strategy for on-going assessment 
and review according to agreed ways of 
working 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

5. Be able to work in partnership with an 
individual and others to review provision of 
assistive technology 

 

5.1 Review the provision of assistive technology 
with an individual and others including: 

a) feedback from an individual and others  
b) assessed risk  

 
5.2 Record review process and outcomes 

according to agreed ways of working 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles.  
 
Learning outcomes 3, 4 and 5 must be assessed in the work setting.  
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Unit 42: Implement the positive behavioural support model 
Unit number:  T/601/9738 
Credit:   8 
GLH:  61 
Level:  4 
 
Unit Introduction 
This unit is aimed at those working with individuals who have complex needs / continuing health care 
/ severe challenging behaviour. It provides the learner with knowledge, understanding and skills 
required to implement the Positive Behavioural Support model. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the context of the Positive 
Behavioural Support model 

1.1 Explain how Positive Behavioural Support 
has been influenced by:  

• Applied Behaviour Analysis (ABA)  

• Social Role Valorisation (SRV)  

1.2    Summarise current legislation and policy 
guidance relating to Positive Behavioural Support 

2. Understand the term ‘challenging behaviour’ 2.1 Define the term ‘challenging behaviour’ 

2.2 Explain the reasons for the term challenging 
behaviour coming into use 

2.3 Analyse key factors that lead to a behaviour 
being defined as challenging 

3. Understand the context in which challenging 
behaviour occurs 

3.1 3. Summarise key environmental risk 
factors for challenging behaviours 

3.2 Explain how slow and fast triggers 
contribute to challenging behaviour 

3.3 Analyse the role of reinforcement in 
maintaining behaviour  

3.4 Explain the time intensity model 

4. Be able to contribute to the functional 
analysis in relation to an individual's challenging 
behaviour 

 

4.1 Describe the key components of functional 
analysis 

4.2 Explain the key methods of analysing 
behaviour 

4.3 Complete accurate records of behaviour 
using a structured method 

4.4 Identify environmental risk factors for an 
individual’s challenging behaviour 

4.5 Identify possible slow and fast triggers for 
an individual’s challenging behaviour 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.6 Identify factors that may contribute to 
reinforcement of an individual’s challenging 
behaviour  

4.7 Evaluate the importance of functional 
analysis in effective person centred 
behavioural intervention for individuals 

5. Understand the key characteristics of Positive 
Behavioural Support 

5.1 Describe the key characteristics of Positive 
Behavioural Support  

5.2 Explain the role within Positive Behavioural 
Support of: 

• primary prevention strategies 

• secondary prevention strategies  

• non aversive reactive strategies  

5.3    Explain the importance of social validity in 
the Positive Behavioural Support model 

6. Be able to implement primary prevention 
strategies 

6.1 Summarise the key primary prevention 
strategies  

6.2 Implement an agreed primary prevention 
strategy using least restrictive practice, 
respecting the individual’s dignity, rights 
and choice 

6.3 Explain the importance of effective 
communication and positive interaction in 
primary prevention for individuals 

6.4 Positively interact with an individual by 
providing the level of help and 
reinforcement that enables them to 
participate in an activity 

6.5 Use effective communication with an 
individual to promote positive behaviour 

6.6 Evaluate the social validity of an agreed 
primary prevention strategy for an 
individual 

7. Be able to use a person centred approach to 
develop plans that promote participation 

7.1 Explain how Active Support can help 
prevent challenging behaviour by improving 
an individual’s quality of life 

7.2 Analyse the role of structure and daily 
planning in primary prevention for 
individuals 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

7.3 Review an individual’s daily activities to 
identify areas for increasing participation 
and choice  

7.4 Review an individual’s routine to identify 
opportunities for increasing participation 
and choice 

7.5 Develop a participation plan with an 
individual that contributes to the reduction 
of challenging behaviour by actively 
supporting their engagement in a specific 
task  

7.6 Work with an individual to identify skills 
that could be developed to enable greater 
participation in day-to-day activities 

8. Be able to implement secondary prevention 
strategies 

 

8.1 Summarise key secondary prevention 
strategies 

8.2 Explain when secondary prevention 
strategies should be used with individuals 

8.3 Identify early warning signs of behavioural 
agitation in an individual 

8.4 Identify possible secondary prevention 
strategies that may be used with an 
individual 

8.5 Implement an agreed secondary 
prevention strategy using least restrictive 
practice, respecting the individual’s dignity, 
rights and preferences 

9. Be able to implement non aversive reactive 
strategies 

9.1 Explain when non-aversive reactive 
strategies should be used with individuals 

9.2 Describe the key characteristics and types 
of non-aversive reactive strategies 

9.3 Assess the risks in the use of non-aversive 
reactive strategies 

9.4 Identify possible non-aversion reactive 
strategies that may be used for an 
individual 

9.5 Implement an agreed non aversive reactive 
strategy using least restrictive practice, 
respecting the individual’s dignity, rights 
and preferences  
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

9.6 Establish an individual’s preferred post–
incident support  

9.7 Identify own preferred post-incident 
support 

10. Be able to understand and implement 
Positive Behavioural Support Plans 

 

10.1 Explain the purpose and importance of 
Positive Behaviour Support Plans for 
individuals 

10.2 Identify the key components of a Positive 
Behaviour Support Plan for individuals 

10.3 Implement agreed procedures in an 
individual’s Positive Behavioural Support 
Plan 

10.4 Contribute to the review of an individual’s 
Positive Behavioural Support Plan 

 

Amplification  

Positive Behavioural Support 
An approach to supporting individuals who challenge that combines the technology of Applied 
Behaviour Analysis with the values base of Social Role Valorisation and the individualised focus of 
Person-Centred Planning.  
 

Applied Behaviour Analysis (ABA) A scientific process of examining what causes and maintains 
behaviour, in order to bring about positive change.  

Social Role Valorisation (SRV) 
Promotes valued social roles for individuals who are socially disadvantaged, to help them get some of 
the good things in life. 
 
Challenging behaviour may include behaviours that are: 

• Repetitive / obsessive  

• Withdrawn  

• Aggressive 

• Self-injurious 

• Disruptive  

• Anti-social or illegal 

• Verbally abusive 
 

Factors that lead to behaviour being defined as challenging may include 

• culture 

• competence and capacity of settings 

• social norms 

• frequency, intensity and duration of the behaviour 

• ability to communicate effectively 
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Environmental risk factors will include features that are physical or social, such as: 

• Uncomfortable levels of stimulation (e.g. too busy, boring) 

• Institutional-style setting (e.g. block treatment, rigid routines) 

• Poor service organisation (e.g. inexperienced carers) 

• Inappropriate social environment (e.g. overly restrictive, limited choice) 

• Environmental pollutants (e.g. temperature, noise levels) 
 
Triggers are factors that make challenging behaviours more likely to occur. They include: 
 

• Slow triggers, which are aspects of a person’s environment or daily routines that do not 
necessarily happen immediately before the challenging behaviours, but still affect whether 
these behaviours are performed. 

 

• Fast triggers, which are specific events that occur immediately prior to the behaviour. Their 
impact upon behaviour is rapid or immediate. 

 
Reinforcement strengthens behaviour and is of two types – positive and negative. Positive 
reinforcement works because individuals gain access to things or events that they like or want while 
negative reinforcement works because individuals get rid of things that they don’t like.  
 
Time intensity model 
The stages of increasing agitation to crisis point and back again. This helps to understand the 
emotional and physiological changes experienced during a severe episode of challenging 
behaviour.   
 
Functional analysis 
The process for identifying or analysing the function or purpose of someone’s behaviour, using a range 
of structured measures. 
 
Structured methods 
Measures for monitoring and recording behaviour; may include  

• ABC charts 

• Scatterplots 

• Incident forms 

• Behaviour monitoring forms 

• Direct observation 
 
Primary prevention 
Proactive strategies that involve changing aspects of a person’s living, working and recreational 
environments so that the possibility of challenging behaviour occurring is reduced. 
 
Secondary prevention 
Strategies that apply when a person’s challenging behaviour begins to escalate, in order to prevent a 
major incident. 
 
Non-aversive reactive strategies are ways of responding safely and efficiently to challenging 
behaviours that have not been prevented. They can include physical interventions that do not cause 
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pain and do minimise discomfort, and comply with the British Institute of Learning Disabilities (BILD) 
code of practice for the use of physical interventions. 
 
Social validity refers to interventions that are ethical. That is, they address socially significant 
problems, have clear benefits for the individual, are acceptable to the individual and others, and use 
the least restrictive or intrusive approach.  
 
Positive interaction concerns the performance of those supporting an individual. It consists of 
providing different levels of help, breaking activities into manageable steps; and positive 
reinforcement to promote participation.  
 
Levels of help 
Graduated levels of assistance, from simple verbal reminders providing the lowest level of support to 
actual physical guidance providing the highest level. Assistance should be given flexibly according to 
the individual’s need for help, and should be focused on encouraging as much independence as 
possible.  
 
Active Support 
A person-centred model of how to interact with individuals combined with daily planning systems 
that promote participation and enhance quality of life. 
 
Review should take place involving the individual as much as is possible 
 
Post-incident support may include: 

• Emotional support 

• Time away from the setting 

• First aid 

• Quiet time 

• Space 

• Temporary redeployment 

• Additional training 

• Personal reflection 

• Counselling 

• Opportunity to express feelings 
 
Positive Behaviour Support Plan 
A document containing the key information that those who support individuals with challenging 
behaviour must have, in order to provide consistent support on a daily basis. 
 

 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
 
LOs 4, 5, 6, 7, 8, 9 and 10 must be assessed in a real work environment. Simulation will be accepted 
to assess ACs 6.2, 8.5 and 9.5 if real wok assessment is not possible. 
 
This unit is mapped to Skills for Health NOS Units HSC 326, 337 and 398 
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Unit 43: Support the development of community partnerships 
Unit number:  M/601/9494 
Credit:   5 
GLH:  33 
Level:  4 
 
Unit Introduction 
This unit is aimed at those working in a wide range of settings. It provides the learner with the 
knowledge and skills required to support the development of community partnerships. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the role of community 
partnerships  

1.1 Explain the concept of community 
partnerships  

1.2 Analyse the benefits of community 
partnerships  

1.3 Describe the range of agencies, 
networks, organisations and 
individuals who may be involved in 
community partnerships 

2. Be able to identify where community 
partnerships could inform and 
support practice  

 

2.1 Work with others to identify needs 
that could be met through community 
partnerships  

2.2 Gather and disseminate information 
about existing community partnerships 
that may meet identified needs 

2.3 Contribute to evaluating information 
about existing community partnerships 
and identifying gaps 

2.4 Work with others to determine how a 
community partnership could fill a gap 
in provision 

3. Be able to bring people together to set up 
community partnerships  

3.1 Identify individuals, agencies, 
organisations and networks who might 
wish to be involved in a partnership to 
fill a gap in provision 

3.2 Disseminate information about the 
proposed partnership to those 
identified 

3.3 Invite participation in the proposed 
partnership 

4. Be able to support the setting up of 
community partnerships 

4.1 Gather information about good 
practice from partnerships with similar 
purposes  
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.2 Gather information on potential costs 
and sources of funding for the 
partnership 

4.3 Provide information gathered to 
potential members of the partnership  

4.4 Work with others to agree: 

• membership of the partnership 

• aims and objectives 

• roles and responsibilities 

• activities and practices  

5. Be able to contribute to the running of 
community partnerships  

5.1 Carry out own responsibilities to 
support the purpose of the partnership 

5.2 Support the community partnership to 
operate effectively  

5.3 Describe ways to support the 
partnership when a member 
disengages  

6. Be able to contribute to the review of 
community partnerships  

6.1 Support members of the partnership 
to monitor its activities  

6.2 Support members of the partnership 
to agree processes, participants and 
criteria for evaluating its effectiveness 
in meeting objectives 

6.3 Contribute to evaluating the 
partnership 

6.4 Contribute to agreeing changes to the 
partnership’s practice 

 
 

Amplification  

Others may include: 

• Individuals  

• Families and friends of individuals  

• Colleagues within the organisation 

• Colleagues outside the organisation  
 
Roles and responsibilities may include: 

• Contribution of resources 

• Commitment of time 
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• Allocation of tasks 
 
Operating effectively will include: 

• Working inclusively 

• Respecting and valuing all members 

• Supporting members to participate 

• Abiding by agreements 

• Resolving conflicts 
 

 
 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
 
Learning outcomes 2, 3, 4, 5 and 6 must be assessed in a real work environment.   
 
This unit is mapped to Skills for Health NOS Units HSC 3101, HSC3102, HSC3104 
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Unit 44: Support individuals to access and manage direct payments 
Unit number:  H/601/7905 
Credit:   6 
GLH:  40 
Level:  4 
 
Unit Introduction 
This unit covers the underpinning knowledge and skills to enable learners to support individuals with 
managing direct payments. This unit can apply to a number of care settings. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the role of direct payments 

 

1.1 Explain the purpose of direct payments 
 

1.2 Explain how direct payments relate to 
legislation and policies for providing care and 
support 
 

1.3 Identify the range of services for which direct 
payments may be used 
 

2. Be able to support individuals to decide 
whether to use direct payments 

 

2.1 Identify sources of information and advice 
about using direct payments 
 

2.2 Provide information and advice about direct 
payments in a way that is accessible to an 
individual and others 
 

2.3 Access specialist guidance about using direct 
payments 
 

2.4 Work with the individual and others to 
decide:  

a) whether a direct payment would be 
beneficial in meeting the individual’s 
needs 

b) the level and type of support needed to 
manage the direct payment 

3. Be able to provide support to select services 
to be purchased with direct payments 

 

3.1 Provide accessible information about 
services that are likely to meet the 
individual’s needs 
 

3.2 Work with the individual and others to select 
support that meets their needs within 
resources available 
 

3.3 Support the individual to check and 
understand documents produced by service 
providers selected 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

  

4. Be able to provide support for completing 
paperwork associated with direct payments 

 

4.1 Contribute to completing paperwork to apply 
for direct payments, in a way that promotes 
active participation 
 

4.2 Support the individual to make payments for 
services purchased, in a way that promotes 
active participation 
 

4.3 Contribute to submitting claims and 
monitoring documents for direct payments, 
in a way that promotes active participation 
 

5. Understand how to address difficulties, 
dilemmas and conflicts relating to direct 
payments 

 

5.1 Explain how dilemmas may arise between 
duty of care and an individual’s rights in the 
context of direct payments 
 

5.2 Identify practical difficulties and conflicts 
that may arise in relation to direct payments 
 

5.3 Describe strategies to resolve or minimise 
such difficulties, dilemmas and conflicts 
 

6. Be able to contribute to reviewing the 
support provided through direct payments 

 

6.1 Agree with the individual how the support 
they purchase will be evaluated 
 

6.2 Work with the individual and others to 
evaluate the support they have purchased 
 

6.3 Agree any changes needed to the support 
purchased 
 

6.4 Provide feedback to organisations about the 
support purchased 
 

7. Be able to contribute to reviewing the 
management of direct payments 

 

7.1 Work with the individual and others to 
review the management of the direct 
payment 
 

7.2 Agree any changes to the type and level of 
support needed for managing a direct 
payment 
 

7.3 Provide feedback to people and 
organisations about the management of the 
individual’s direct payment 
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Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles. Learning outcomes 2, 3, 4, 6 and 7 must be assessed in a real work environment. 
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Unit 45: Support individuals to access education, training or employment 
Unit number:  H/601/3546 
Credit:   4 
GLH:  31 
Level:  4 
 
Unit Introduction 
The purpose of this unit is to provide the learner with the knowledge, understanding and skills required 
to support individuals to access education, training or employment. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the value of engagement in 
training, education or employment for 
individuals 

 

1.1 Explain why engagement in education, 
training or employment opportunities can 
have a positive impact on the well-being and 
quality of life of individuals 

2. Understand how legislation, guidance and 
codes of practice support an individual to 
access training, education or employment 

 

2.1 Outline the legislation, guidance and codes 
of practice that support an individual to 
access training, education or employment 

2.2 Explain how the duty to make reasonable 
adjustments by learning providers or 
employers impacts on support for individuals 
to access training, education or employment 

2.3 Identify the assistance that is available to 
learning providers or employers to support 
individuals to access education, training or 
employment opportunities 

3. Understand the support available to 
individuals accessing education, training or 
employment 

3.1 Identify the range of agencies that provide 
support to individuals accessing education, 
training or employment 

3.2 Clarify the support provided by the various 
agencies  

4. Be able to support an individual to identify 
and access education, training or 
employment that meet needs and 
preferences 

4.1 Work with individuals to identify the 
education, training or employment 
opportunities taking account of their: 

• Aspirations 

• Skills and abilities 

• Interests 

• Experience 

• Qualifications 

• Support needs 

• Preferred career pathway 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

• Personal circumstances 

• Language / communication needs 

4.2 Work with the individual and / or others to 
source accessible information on education, 
training or employment opportunities 

4.3 Support the individual to select preferred 
education, training or employment 

4.4 Support the individual to complete 
applications to access education, training or 
employment 

4.5 Support the individual to prepare for 
interview or selection for education, training 
or employment 

5. Be able to support individuals to undertake 
education, training or employment 

5.1 Outline own role and role of others in 
providing support to an individual to 
undertake education, training or 
employment 

5.2 Work with the individual and / or others to 
identify assistive technology; resources and 
support that may be needed to undertake 
education, training or employment 

6. Be able to evaluate engagement in 
education, training or employment 

6.1 Review with the individual and / or others 
how well the education, training or 
employment opportunity has met 
expectations and identified outcomes 

6.2 Review with the individual and / or others 
the continued support required to undertake 
education, training or employment 

6.3 Agree with the individual and / or others 
adjustments to be made to education, 
training or employment arrangements to 
meet individual needs and preferences 

 

Amplification  

Well Being e.g. 

• Emotional 

• Psychological  

• Physical 
 
Others could include: 

• Other professionals 
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• Specialist employment agencies 

• Careers services 

• Job coach 

• Learning providers 

• Employers  

• Carers / family members 

• Advocates 

• Colleagues 
 

 
 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
 
Learning Outcomes 4, 5 and 6 must be assessed in real work environment. 
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Unit 46: Support people who are providing homes to individuals 
Unit number:  R/504/2224 
Credit:   6 
GLH:  40 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Be able to carry out assessments for the 
approval of adult placement / shared lives 
carers. 

1.1 Provide information to carer(s) on the 
criteria against which they will be assessed. 

1.2 Work with carer(s) to clarify their role and 
responsibilities 

1.3 Carry out the initial assessment report of 
carer(s) against agreed criteria 

1.4 Complete an assessment report of carer(s) 
according to work setting requirements and 
regulatory frameworks 

1.5 Agree the content of the assessment report 
with carer(s) 

1.6 Present the assessment for approval of 
carer(s) in line with work setting 
requirements 

2. Be able to support adult placement / shared 
lives carers to prepare for providing a home 
to an individual. 

2.1 Provide advice and guidance to carer(s) 
about preparing to share their home and 
their lives with an individual. 

2.2 Support carer(s) to reflect on changes they 
will need to make in order to provide a home 
to an individual 

2.3 Work with carer(s) to identify learning needs 
related to providing a home to an individual 

2.4 Support carer(s) to meet their learning needs 

2.5 Support carer(s) to reflect on how they can 
make an individual feel welcome in their 
home 

2.6 Support carer(s) to develop ‘house rules’ 

2.7 Support carer(s) to prepare their families and 
networks for the inclusion of an individual 

3. Be able to carry out the matching process 
between adult placement / shared lives 
carers and individuals. 

3.1 Match the preferences and needs of an 
individual referred to the service with the 
skills and lifestyle of potential carer(s). 

3.2 Provide information to an individual and 
matched carer(s) prior to instructions 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3.3 Facilitate introduction meetings between an 
individual and potential carer(s) 

3.4 Work with an individual, potential carer(s) 
and others to evaluate the introduction 
sessions 

3.5 Work with an individual, carer(s) and others 
to finalise move-in arrangements once a 
successful match has been made 

4. Be able to monitor and review placements 
of individuals. 

1.1 Carry out placement monitoring visits with 
an individual and carer(s) according to work 
setting requirements 

1.2 Complete reports from placement visits in 
line with work setting requirements 

1.3 Provide ongoing advice and guidance to 
carer(s) about the support of an individual 

1.4 Carry out periodic reviews of carer(s) in line 
with work setting requirements 

 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
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Unit 47: Support individuals to access housing and accommodation services 
Unit number:   Y/616/6490 
Credit:    4 
GLH:   31  
Level:   3 
 
Unit Introduction  
This unit is aimed at those working in a wide range of settings. It provides the learner with the 
knowledge and skills required to support individuals to access housing and accommodation services. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand support available to access 

housing and accommodation services 

1.1 Identify sources of funding and benefits that are 

available for housing and accommodation 

services 

1.2 Analyse the range of housing and 

accommodation services available 

1.3 Explain how and where to access specialist 

information and advice about housing and 

accommodation services 

2. Be able to work with individuals to 

identify housing and accommodation 

services that meet their needs 

2.1 Work with an individual to identify their 

accommodation requirements 

2.2 Work with the individual to understand the 

range of accommodation services that could 

meet their needs 

2.3 Support the individual to understand 

requirements that may be made by housing and 

accommodation services 

3. Be able to work with individuals to 

plan to access housing and 

accommodation services 

3.1 Work with the individual and others to agree a 

plan for accessing housing and accommodation 

services 

3.2 Establish with an individual which housing and 

accommodation services will be approached 

4. Be able to work with individuals to 

access housing and accommodation 

services 

4.1 Support the individual to prepare to attend 

meetings with housing and accommodation 

services 

4.2 Work with the individual to provide accurate and 

complete information to express their 

requirements and preferences 

4.3 Support the individual to understand the 

outcome of decisions made by a housing or 

accommodation service 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.4 Describe ways to challenge discrimination in 

accessing housing and accommodation services 

5. Be able to work with housing and 

accommodation services to meet the 

needs of individuals 

5.1 Provide housing and accommodation services 

with information about own role and 

responsibilities 

5.2 Contact housing and accommodation staff over a 

prolonged period of time  

5.3 Show how continued contact is appropriate to 

ensure individual needs are being met 

6. Be able to contribute to the review of 

housing and accommodation services 

for individuals 

6.1 Work with the individual and others to: 

• monitor the effectiveness and consistency of the 
service in meeting the individual's needs and 
preferences 

• identify any additional support needed 

6.2 Consult with others about any problems and 

proposed solutions 

6.3 Record and report on the review in line with 

agreed ways of working 

 
 

Amplification  

Housing and accommodation covers affordable housing, housing association properties, 
accommodation for rent in the private and public sectors, supported housing, community 
housing and residential care places 
 
Individual refers to someone requiring care or support; it will usually mean the person or 
people supported by the learner 
 
Others may include: 

• Team members 

• Other colleagues 

• Those who use or commission their own health or social care services 

• Families, carers and advocates 
 
Preferences may be based on: 

• beliefs 

• values 

• culture 
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Additional unit guidance  

NOS ref : SCDHSC0349 

SFH identifier: SFH090 

This unit must be assessed in accordance with Skills for Care and Development’s Assessment 
Principles. Learning outcomes 2, 3, 4, 5, and 6 must be assessed in a real work environment. 
 
This unit is mapped to Skills for Health NOS Unit HSC 349 
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Unit 48: Provide information, advice and guidance 
Unit number:  T/506/6368 
Credit:   4 
GLH:  26 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the importance of providing 
accurate information, advice and guidance in 
a person centred way 

 

1.1 Explain the relationship between 
information, advice and guidance 
 

1.2 Explain the importance of respecting  
different values, diversity, cultures, beliefs, 
expertise and experience in providing 
information, advice and guidance 
 

1.3 Analyse the risks in supporting individuals 
and others to access information, advice and 
guidance 
 

1.4 Explain why accurate, timely and relevant 
information, advice and guidance is 
important 
 

1.5 Outline the impact on individuals and others 
of information, advice and guidance in 
enabling informed decisions 
 

2. Understand provision of information, advice 
and guidance in own practice 

 

2.1 Analyse own role, responsibilities and 
boundaries in provision of information, 
advice and guidance 
 

2.2 Analyse ethical principles and their impact on 
own practice 
 

3. Be able to provide accurate information 
advice and guidance using a range of sources 

 

3.1 Establish requirements for information, 
advice and guidance with individuals and 
others  
 

3.2 Provide person centred information, advice 
and guidance to individuals and others 
 

3.3 Support individuals and others to access 
information, advice and guidance from 
different sources 
 

3.4 Signpost individuals and others for specialist 
advice   
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3.5 Discuss any potential risk in information, 
advice and guidance given with individuals 
and others  
 

3.6 Summarise information, advice and guidance 
offered  
 

3.7 Check the understanding of information, 
advice and guidance offered 
 

3.8 Record information, advice and guidance 
offered including identified risks in ways 
agreed by the organisation 
 

4. Be able to review own practice in 
information, advice and guidance 

 

4.1 Review how the interaction with individuals 
and others met their information, advice and 
guidance needs 
 

4.2 Evaluate own knowledge and practice in 
providing information, advice and guidance  
 

4.3 Implement plan to develop own knowledge 
and practice in providing information, advice 
and guidance 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
Units need to be assessed in line with the Skills for Care and Development QCF Assessment 
Principles 
 
Others may include: 
 
•Carers  
•Families  
•Friends  
•Care and support workers  
  
Sources may include: 
 
•Leaflets  
•Libraries  
•GP  
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•Advisory Agencies  
•Internet  
•Other media sources –e.g. DVD  
•Social media  
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Unit 49: Providing Independent Advocacy to Adults 
Unit number:  R/502/3298 
Credit:   5 
GLH:  35 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Provide Independent Advocacy support to 
adults in a range of settings 

 

1.1 Identify a range of settings and their impact 
on adults who may require the support of an 
Advocate 
 

1.2 Analyse and address the potential negative 
impact of the environment 
 

1.3 Promote the Advocacy service in a range of 
settings 
 

1.4 Identify and address a range of dilemmas 
Advocates can face in practice 
 

1.5 Support adults to self advocate 
 

1.6 Apply local or national standards 
 

2. Treat the individual receiving Advocacy 
support as an individual 

 

2.1 Identify personal values 
 

2.2 Use communication methods appropriate to 
the individual 
 

2.3 Resolve barriers that can prevent people 
being treated as an individual 
 

2.4 Use underpinning Advocacy principles of 
empowerment and person centred to treat 
people as individuals 
 

2.5 Describe how cultural backgrounds can 
impact on the Advocacy relationship 
 

2.6 Recognise common myths and assumptions 
about different people 
 

2.7 End the Advocacy relationship a positive 
manner 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3. Assist the individual receiving Advocacy 
support to explore choices and potential 
consequences 

 

3.1 Help individuals to access a range of sources 
of information on options available 
 

3.2 Support an individual to explore options 
available and make choices 
 

3.3 Use UK and European legislation to identify 
human, service and legal rights 
 

3.4 Act on the choices and preferred options of 
an individual 
 

4. Support adults through a range of meetings 

 

4.1 Explain the purpose and function of a range 
of meetings 
 

4.2 Describe the roles and responsibilities of a 
range of people who attend meetings 
 

4.3 Support an individual to participate in a 
range of meetings 

 
4.4 Review and take further steps as appropriate 

 

5. Work safely 

 

5.1 Use supervision to identify good practice and 
areas for improvement  
 

5.2 Maintain accurate records 
 
5.3 Summarise local adult protection procedures 
 
5.4 Use adult protection procedures to identify 

when it is appropriate to disclose 
information and breach confidentiality  

 
5.5 Respond to disclosures of abuse 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
The nature of this unit means that most of the evidence must come from real work activities. 
 
Simulation can only be used in exceptional circumstances for example: 
 



 

 
Highfield Level 4 Diploma in Adult Care (RQF) 128 

Where performance is critical or high risk, happens infrequently or happens frequently but the 
presence of an assessor/observer would prevent the Independent Advocacy relationship 
developing. 
 
Simulation must be discussed and agreed in advance with the External Verifier. 
 
The evidence must reflect, at all times, the policies and procedures of the workplace, as linked to 
current legislation and the values and principles for good practice in independent advocacy. 
 
Required sources of performance and knowledge evidence: 
 
Direct Observation and/or Expert Witness Testimony are the required assessment method to be 
used to evidence some part of this unit. 
 
If the assessor is unable to observe the candidate s/he will identify an expert witness in the 
workplace who will provide testimony of the candidate's work-based performance. The assessor or 
expert witness will observe the candidate in real work activities and this is likely to provide most of 
the evidence for the assessment criteria for this unit 
 
Other sources of performance and knowledge evidence: 
 
The assessor will identify other sources of evidence to ensure that the most reliable and efficient 
mix of evidence gathering methods from the list below. This will ensure that all learning outcomes 
and assessment criteria are met and that the consistency of the candidate's performance can be 
established.    
 
• Work products  
 
• Professional discussion  
 
• Candidate/ reflective accounts  
 
• Questions asked by assessors  
 
• Witness testimonies 
 
• Projects/Assignments/RPL 
 
• Case studies 
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Unit 50: Support individuals to access and use services and facilities 
Unit number:   T/616/6433 
Credit:    4 
GLH:   25 
Level:   3 
 
Unit Introduction 
This unit is aimed at those working in a wide range of settings. It provides the learner with the 
knowledge and skills required to support individuals to select, use and review services and facilities. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand factors that influence 

individuals’ access to services and facilities 

1.1 Describe how accessing a range of services 
and facilities can be beneficial to an 
individual’s well being 

1.2 Identify barriers that individuals may 
encounter in accessing services and facilities 

1.3 Describe ways of overcoming barriers to 
accessing services and facilities 

1.4 Explain why it is important to support 
individuals to challenge information about 
services that may present a barrier to 
participation 

2. Be able to support individuals to select 

services and facilities 

2.1 Work with individuals to identify services 
and facilities likely to meet their assessed 
needs 

2.2 Agree with individuals their preferred 
options for accessing services and facilities  

2.3 Work with  individuals to select 
services or facilities that meet their 
assessed needs and preferences  

3. Be able to support individuals to access 

and use services and facilities 

3.1 Identify with individuals the resources, 
support and assistance required to access 
and use selected services and facilities 

3.2 Carry out agreed responsibilities within 
scope of own role to enable individuals to 
access and use services and facilities 

3.3 Explain how to ensure individuals’ rights and 
preferences are promoted when accessing 
and using services and facilities 

4. Be able to support individuals to review 

their access to and use of services and 

facilities 

4.1 Work with individuals to evaluate whether 
services or facilities have met their assessed 
needs and preferences 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.2 Support individuals to provide feedback on 
their experiences of accessing and using 
services or facilities 

4.3 Work with individuals and others to 
evaluate the support provided for accessing 
and using services or facilities within scope 
of own role 

4.4 Agree any changes needed to improve the 
experience and outcomes of accessing and 
using services or facilities for individuals, 
within scope of own role 

 
 

Amplification  

Individual refers to someone requiring care or support; it will usually mean the person or 
people supported by the learner 
 
Preferences may be based on: 

• beliefs 

• values 

• culture 
 
Others may include: 

• Team members 

• Other colleagues 

• Those who use or commission their own health or social care services 

• Families, carers and advocates 
 

 
 

Additional unit guidance  

NOS ref : SCDHSC0226 
SFH identifier: SFH040 
 
This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
 
Learning outcomes 2, 3 and 4 must be assessed in a real work environment 
 
This unit is mapped to Skills for Health NOS Unit HSC 330 
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Unit 51: Develop and implement reablement plans 
Unit number:  T/506/6354 
Credit:   4 
GLH:  30 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand reablement 

 

1.1 Explain the current legislation relating to 
reablement 
 

1.2 Analyse the evidence base for current 
policy drivers towards reablement 
 

1.3 Explain how the following principles 
support reablement: 

a) independence  
b) empowerment  
c) personalisation  
d) choice and control  

 
1.4 Explore the cultural shift in working to 

support individuals and their families to 
learn how to meet their own needs 
 

2. Understand the importance of activities of 
daily living for individuals 

 

2.1 Explain basic and complex activities of daily 
living 
 

2.2 Explain how activities of daily living support 
individual roles and identity 
 

2.3 Explore the barriers to activities of daily 
living: 

a) environmental  
b) social  
c) physical  
d) emotional  
e) sensory impairment  
f) cognitive  
g) finance  

 

3. Understand resources available to support 
reablement 

 

3.1 Explain a range of techniques that can be 
adopted for successful reablement 
 

3.2 Describe how different equipment can be 
used to support reablement 
 

3.3 Explain how technology can support 
reablement 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

 

4. Be able to contribute to the development of 
plans for reablement 

 

4.1 Work in partnership with individuals and 
others to set outcome focussed goals using 
assessment information 
 

4.2 Address barriers identified in reablement 
plan 
 

4.3 Identify resources needed to implement 
reablement plan 
 

4.4 Assess risks associated with the agreed 
reablement plan 
 

4.5 Evaluate positive risk taking when working 
towards outcomes focussed goals 
 

4.6 Develop contingency plans to reduce the 
likelihood of identified risks 
 

5. Be able to implement reablement plan 

 

5.1 Enable optimum participation in activities 
of daily living 
 

5.2 Enable learning and engagement with 
individuals and their families 
 

5.3 Work in partnership with individuals and 
others to monitor progress against the 
outcome focussed goals 
 

5.4 Work in partnership with individuals and 
others to agree any changes to reablement 
plan 
 

5.5 Record agreed changes to reablement plan 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
Units need to be assessed in line with the Skills for Care and Development QCF Assessment 
Principles 
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Others may include: carers, families, friends, care workers, colleague, manager, social worker, 
occupational therapist, GP, speech & language therapist, physiotherapist, pharmacist, nurse, 
psychologist, admiral nurses, independent mental capacity advocate, community psychiatrict nurse, 
dementia care advisors, advocate, support groups. 
 
Range of techniques may include: pacing, grading, energy conservation, times and lengths of calls, 
spacing between visits. 
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Unit 52: Provide support to maintain and develop skills for everyday life 
Unit number:   H/616/6492 
Credit:    4 
GLH:   28 
Level:   3 
 
Unit Introduction 
This unit is aimed at those working in a wide range of settings. The unit provides the learner with the 
knowledge and skills required to work with individuals to retain, regain and develop skills for everyday 
life. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the context of supporting skills 

for everyday life 

1.1 Compare methods for developing and 
maintaining skills for everyday life  

1.2 Analyse reasons why individuals may need 
support to maintain, regain or develop 
skills for everyday life 

1.3 Explain how maintaining, regaining or 
developing skills for everyday life can 
benefit individuals 

2. Be able to support individuals to plan for 

maintaining and developing skills for 

everyday life 

2.1 Work with an individual and others to 

identify skills for everyday life that need to 

be supported 

2.2 Agree a plan with the individual for 

developing or maintaining the skills 

identified 

2.3 Analyse possible sources of conflict that 

may arise when planning 

2.4 Evaluate ways to resolve any possible 

sources of conflict 

2.5 Support the individual to understand the 

plan and any processes, procedures or 

equipment needed to implement or 

monitor it 

3. Be able to support individuals to retain, 

regain or develop skills for everyday life 

3.1 Provide agreed support to develop or 

maintain skills, in a way that promotes 

active participation 

3.2 Give positive and constructive feedback to 

the individual during activities to develop or 

maintain their skills 

3.3 Describe actions to take if an 

individual becomes distressed or 

unable to continue 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4. Be able to evaluate support for developing 

or maintaining skills for everyday life 

4.1 Work with an individual and others to agree 

criteria and processes for evaluating 

support 

4.2 Carry out agreed role to evaluate progress 

towards goals and the effectiveness of 

methods used 

4.3 Agree revisions to the plan 

4.4 Record and report in line with agreed 

ways of working 

 

Amplification  

Individual refers to someone requiring care or support; it will usually mean the person or people 
supported by the learner 

 

Others may include: 

• Team members 

• Other colleagues 

• Those who use or commission their own health or social care services 

• Families, carers and advocates 
 

Active participation is a way of working that recognises an individual’s right to participate in the 
activities and relationships of everyday life as independently as possible; the individual is regarded 
as an active partner in their own care or support, rather than a passive recipient 

Agreed ways of working will include policies and procedures where these exist; they may be 
less formally documented with micro-employers 
 

 

Additional unit guidance  

NOS ref : SCDHSC0344 
SFH identifier: SFH106 
 
This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. Learning outcomes 2, 3 and 4 must be assessed in a real work 
environment. 
 
This unit is mapped to Skills for Health NOS Unit HSC 344 
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Unit 53: Supporting infection prevention and control in social care 
Unit number:  M/616/7466 
Credit:   3 
GLH:  24 
Level:  3 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand how infection prevention and 
control policies and guidelines can be 
applied within different settings 

 

1.1 Explain how infection prevention policies 
and guidelines can be applied in own work 
setting. 

1.2 Identify differences in the ways in which 
infection prevention and control policies and 
guidance are implemented in a range of 
work settings. 

2. Be able to support infection prevention and 
control practices in the work setting 

 

2.1 Minimise risk of infection to self and others 
in the work setting. 

2.2 Support individuals to take steps to minimise 
spread of infection. 

2.3 Carry out hand hygiene following work 
setting policies and guidelines. 

2.4 Support others to understand their 
responsibilities for infection prevention and 
control in the work setting. 

2.5 Provide guidance to others about infection 
prevention and control practices in work 
setting. 

2.6 Explain the functions of external bodies in 
supporting infection prevention and control 
in the work setting. 

2.7 Maintain own understanding of information 
to support effective infection prevention and 
control practice. 

3. Be able to minimise the risk and spread of 
infection when using equipment 

 

3.1 Ensure equipment is stored and maintained 
in ways that minimise the spread of 
infection. 

3.2 Use agreed cleaning schedules for 
equipment in own work setting. 

3.3 Explain why particular devices need special 
handling to minimise the spread of infection 

4. Understand how to respond to outbreaks of 
infection in the work setting 

4.1 Explain how to work with others to identity 
infection outbreaks in own work setting. 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

 4.2 Explain how to work with others to 
implement policies and procedures following 
an infection outbreak. 

4.3 Describe how to provide information about 
outbreaks of infection in accessible formats 
to individuals and others. 

4.4 Describe ways to ensure that care for the 
individual is provided in the most 
appropriate place. 

4.5 Describe situations where additional 
guidance may need to be accessed to 
manage infection prevention and control 
incidents. 

5. Be able to follow correct recording and 
reporting procedures regarding infection 
prevention and control 

5.1 Describe the process for sharing information 
about infections and suspected infections 
within own work setting 

5.2 Describe processes for reporting accidents 
and incidents relating to infection prevention 
and control within own work setting. 

5.3 Complete records for infection prevention 
and control in line with policies and 
guidelines. 

 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
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Unit 54: Safeguarding and protection of vulnerable adults 
 
Unit number:  R/602/2856 
Credit:   5 
GLH:   37 
Level:  5 
 
Unit Purpose 
 
The purpose of this unit is to assess the learner’s knowledge, understanding and skills required to 
protect and safeguard vulnerable adults.  The unit requires learners to understand the legal and 
regulatory basis for safeguarding and to know the actions to take and procedures to follow.  It also 
follows the personalisation agenda in supporting individuals to develop the confidence to manage 
their own risks.  One of the key steps in safeguarding is to work in partnership with other 
organisations in order to achieve the best possible outcomes. 
 
Assessment Guidance 

This unit must be assessed in accordance with Skills for Care and Development QCF Assessment 
Principles. 

Learning outcomes 2, 3 and 4 must be assessed in the work setting. 

Additional Information 
Policy developments may include: 

• Our Health, our care, our say; 

• Putting People First; 

• No Secrets; 

• In Safe Hands; 

• Vetting and Barring Scheme / Independent Safeguarding Authority; and 

• Local Safeguarding Adults Boards. 
 
Agreed protocols may include: 

• Boundaries; 

• Areas of responsibility; 

• Information sharing; 

• Limits of authority; 

• Decision making; and 

• Recording information. 
 

Learning Outcome - The learner will:  Assessment Criterion - The learner can: 
1 Understand the legislation, 

regulations and policies that underpin 
the protection of vulnerable adults 

1.1 Analyse the differences between the concept of 
safeguarding and the concept of protection in relation to 
vulnerable adults 

1.2 Evaluate the impact of policy developments on 
approaches to safeguarding vulnerable adults in own 
service setting 

1.3 Explain the legislative framework for safeguarding 
vulnerable adults 
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1.4 Evaluate how serious case reviews or inquiries have 
influenced quality assurance, regulation and inspection 
relating to the safeguarding of vulnerable adults 

1.5 Explain the protocols and referral procedures when harm 
or abuse is alleged or suspected 

2 Be able to lead service provision that 
protects vulnerable adults 

2.1 Promote service provision that supports vulnerable 
adults to assess risks and make informed choices 

2.2 Provide information to others on: 
• indicators of abuse 
• measures that can be taken to avoid abuse taking place 
• steps that need to be taken in the case of suspected or 
alleged abuse 

2.3 Identify the policies and procedures in own work setting 
that contribute towards safeguarding and the prevention 
of abuse 

2.4 Monitor the implementation of policies and procedures 
that aim to safeguard vulnerable adults and prevent 
abuse from occurring 

2.5 Provide feedback to others on practice that supports the 
protection of vulnerable adults 

3 Be able to manage inter-agency, joint 
or integrated working in order to 
protect vulnerable adults 

3.1 Follow agreed protocols for working in partnership with 
other organisations 

3.2 Review the effectiveness of systems and procedures for 
working in partnership with other organisations 

4 Be able to monitor and evaluate the 
systems, processes and practice that 
safeguards vulnerable adults 

4.1 Support the participation of vulnerable adults in a review 
of systems and procedures 

4.2 Evaluate the effectiveness of systems and procedures to 
protect vulnerable adults in own service setting 

4.3 Challenge ineffective practice in the promotion of the 
safeguarding of vulnerable adults 

4.4 Recommend proposals for improvements in systems and 
procedures in own service setting 
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Unit 55: Assess the needs of carers and families 
Unit number:  T/504/2216 
Credit:   4 
GLH:  28 
Level:  3 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the contribution that families 
and carers make in caring for individuals. 

 

1.1 Analyse the role of families and unpaid carers 
in health and social care or the care of 
children and young people to include 
demographic information. 
 

1.2 Explain the rights of families and carers 
providing care to individuals. 
 

1.3 Describe the benefits to society of family and 
unpaid carers providing care. 
 

1.4 Describe the benefits and challenges faced 
by family and unpaid carers in providing care. 
 

2. Be able to engage with families and carers 
who are providing care. 

 

2.1 Support families and carers to speak about 
their experiences of providing care to 
individuals. 
 

2.2 Use active listening skills to identify 
unspoken feelings and emotions. 
 

2.3 Support families and carers to understand 
their rights. 
 

2.4 Support families and carers in their caring 
role. 
 

2.5 Explain to families and carers the additional 
support that is available. 
 

2.6 Gain consent from families and carers to 
speak with others about their circumstances. 
 

3. Be able to assess the needs of families and 
carers. 

 

3.1 Support families and carers to identify the 
support they need to meet the needs of an 
individual. 
 

3.2 Identify with families and carers the areas of 
care which they want to retain. 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3.3 Support families and carers to identify their  
wishes and needs for their own well-being. 
 

3.4 Gather additional information from agreed 
others. 
 

3.5 Share the record of assessment with families 
and carers. 
 

4. Be able to identify a plan to support families 
and carers. 

 

4.1 Support families, carers and others to 
identify resources to address needs and 
wishes. 
 

4.2 Support families, carers and others to 
develop a plan of action to access resources. 
 

4.3 Support families, carers and others to 
implement the plan of action. 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles. 
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Unit 56: Support the spiritual wellbeing of individuals 
Unit number:   T/616/6495 
Credit:    3 
GLH:   26  
Level:   3  
 
Unit Introduction 
The purpose of this unit is to provide the learner with the knowledge, understanding and skills required 
to support the spiritual wellbeing of individuals. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the importance of spiritual 

wellbeing for individuals 

1.1 Outline different ways in which spiritual 
wellbeing can be defined 

1.2 Define the difference between spirituality 
and religion 

1.3 Describe different aspects of spiritual 
wellbeing 

1.4 Explain how spiritual wellbeing is an 
individual experience 

1.5 Explain how spiritual wellbeing defines an 
individual’s identity 

1.6 Outline the links between spirituality, faith 
and religion 

1.7 Explain how an individual’s current 
exploration of spiritual wellbeing may be 
affected by their previous experience of 
spirituality, faith or religion 

2. Be able to identify the spiritual needs of an 

individual and others 

2.1 Support the individual and others to 
identify their spiritual needs and how and 
by whom these can be addressed 

2.2 Identify how an individual’s emphasis on 
spiritual wellbeing may vary at different 
stages of their life experience 

2.3 Take action to ensure that the individual’s 
spiritual wellbeing is recognised 
appropriately in their care plan 

3. Understand the impact of values and 

beliefs on own and an individual's spiritual 

wellbeing 

3.1 Analyse how own values and beliefs may 
impact on others when communicating 
about the individual’s spiritual wellbeing 

3.2 Identify how the values and beliefs 
of others may impact on the individual 

3.3 Identify the effects on own values and 
beliefs when meeting the spiritual needs of 
individuals and others 

4. Be able to support individuals' spiritual 

wellbeing    

4.1 Access resources and information to 
support the individual’s spiritual wellbeing 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.2 Contribute to the creation of an 
environment that enables individuals to 
express aspects of their spiritual wellbeing 

4.3 Support the individual to take opportunities 
to explore and express themselves in ways 
that support their spiritual wellbeing 

4.4 Support the individual to participate in their 
chosen activities to support their spiritual 
wellbeing 

4.5 Access any additional expertise required to 
meet the individual’s spiritual needs 

4.6 Outline the benefits of working in 
partnership with faith and non-religious 
communities to support the spiritual needs 
and preferences of the individual 

 
 

Amplification / Indicative content  

Spiritual wellbeing can be defined as: 

• something everyone can experience 

• helps to find meaning and purpose in the things individuals value 

• can bring hope and healing in times of suffering and loss 

• encourages individuals to seek the best relationship with themselves, others and what lies 
beyond 

 
Individual refers to someone requiring care or support; it will usually mean the person or people 
supported by the learner 
 
Others may include: 

• Team members 

• Other colleagues 

• Those who use or commission their own health or social care services 

• Families, carers and advocates 

 
 

Additional unit guidance  

NOS ref : N/A 
SFH identifier: SFH121 
 
This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
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Unit 57: Promote good practice in the support of individuals with autistic spectrum conditions 
Unit number:  A/601/5318 
Credit:   7 
GLH:  53 
Level:  5 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand how the different and evolving 
theories about autism reflect the complexity 
of autistic spectrum conditions 

 

1.1 Analyse the defining features of autistic 
spectrum conditions and the impact on 
practice 
 

1.2 Evaluate the shift from the categorical view 
to the spectrum view of autism, with 
reference to different conditions on the 
autistic spectrum 
 

1.3 Identify the implications for practice of 
controversies concerning the search for 
cures and interventions for autistic 
spectrum conditions 
 

1.4 Review historical and current perspectives 
on the causes of autism 
 

1.5 Explain the importance of a person centred 
approach, focussing on the individual not 
the diagnosis 
 

1.6 Analyse how the stereotyped views and 
prejudice of others impact on the lives of 
individuals with an autistic spectrum 
condition 
 

2. Understand the implications of the legal and 
policy framework underpinning the support 
of individuals with autistic spectrum 
conditions 

 

2.1 Identify the legislation and national and 
local policies and guidance relevant to the 
support of individuals with autistic 
spectrum conditions 
 

2.2 Explain the applicability of legislation, 
policies and guidance to people, services or 
situations 
 

2.3 Explain the impact of legislation, policies 
and guidance on the provision of services 
 

2.4 Explain the influence of autism advocacy 
groups in highlighting shortcomings in 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

legislation/policy/guidance and in pressing 
for change 
 

3. Be able to promote good practice in the 
support of individuals with an autistic 
spectrum condition 

 

3.1 Enable workers to apply different 
approaches, interventions and strategies 
according to the individual’s needs and 
wishes identified in their person centred 
support plan 
 

3.2 Develop practice guidance to maximize 
consistency and stability in the 
environment 
 

3.3 Ensure use of structured activities to 
optimise individuals’ learning 
 

3.4 Demonstrate ways of supporting others to 
minimise the vulnerability of individuals 
with autistic spectrum conditions 
 

3.5 Implement strategies which support others 
to apply, monitor and review positive 
behaviour support with individuals 
 

3.6 Support others to work in partnership with 
parents and/or other informal carers or 
support networks 
 

3.7 Evaluate working practices and strategies in 
order to maintain good practice and 
recommend changes 
 

4. Be able to promote to others positive 
communication strategies for individuals 
with an autistic spectrum condition 

 

4.1 Analyse the implications for practice of the 
link between behaviour and 
communication 
 

4.2 Develop strategies to support others to 
understand the link between behaviour and 
communication 
 

4.3 Liaise with family/carers and relevant 
professionals involved with individuals to 
maximise the effectiveness of 
communication 
 

4.4 Support others to implement alternative 
and augmented communication systems 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

which enable individuals to communicate 
effectively with those around them 
 

5. Be able to implement strategies to support 
individuals with an autistic spectrum 
condition to manage their sensory world 

 

5.1 Explain the types of sensory and perceptual 
difficulties that many individuals with an 
autistic spectrum condition experience 

5.2 Develop, with appropriate professional 
support, a sensory management strategy 

5.3 Implement a sensory management strategy 
to meet the needs of individuals who have 
problems with sensory processing 

5.4 Create environments which prevent 
sensory overload or increase sensory 
stimulation, depending on the needs of the 
individual 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit needs to be assessed in line with the Skills for Care and Development QCF Assessment 
Principles 
 
Learning Outcomes 3, 4 and 5 must be assessed in a real work environment. 
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Unit 58: Support individuals with autistic spectrum conditions 
Unit number:  M/504/2196 
Credit:   4 
GLH:  33 
Level:  3 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand legislative frameworks that 
relate to individuals with autistic spectrum 
conditions. 

1.1 Outline the legislative frameworks that 
relate to an individual with autistic 
spectrum condition. 
 

1.2 Analyse how legislative frameworks 
underpin the development of services for 
individuals with autistic spectrum 
condition. 
 

2. Understand the main characteristics of 
autistic spectrum conditions. 

2.1 Outline a range of theories on autistic 
spectrum condition. 
 

2.2 Explain the characteristics of autistic 
spectrum conditions. 
 

2.3 Describe the sensory and perceptual 
difficulties commonly experienced by 
individuals with an autistic spectrum 
condition. 
 

2.4 Describe other conditions that may be 
associated with the autistic spectrum. 
 

2.5 Describe how language and intellectual 
abilities vary across the autistic spectrum. 
 

3. Be able to support individuals with autistic 
spectrum conditions. 

3.1 Describe an individual’s experience of the 
autistic spectrum condition and it’s 
characteristics. 
 

3.2 Support an individual to understand the 
impact of their autistic condition on 
themselves and others. 
 

3.3 Encourage an individual to recognise the 
strengths of their characteristics. 
 

3.4 Support an individual with an autistic 
spectrum condition to develop their 
personal skills. 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3.5 Support an individual and others to develop 
strategies for dealing with the impact of an 
autistic spectrum condition. 
 

4. Be able to support individuals with autistic 
spectrum condition with verbal and non-
verbal communication. 

4.1 Identify specific methods of communication 
for an individual. 
 

4.2 Use specific methods of communication to 
support interactions with an individual. 
 

4.3 Ascertain patterns of behaviour associated 
with an individual’s autistic spectrum 
condition. 
 

4.4 Support an individual in ways that 
recognise the significance and meaning of 
their behaviour. 
 

5. Be able to support individuals with 
transitions and change. 

5.1 Support an individual with autistic 
spectrum condition to make transitions. 
 

5.2 Work with an individual and other to 
recognise routines that are important to 
the individual. 
 

5.3 Support an individual during changes to 
their routines. 
 

5.4 Enable an individual to use routines to 
make sense and order of their daily life. 
 

5.5 Recognise how to make adaptations to the 
physical sensory environment to: 
 

a) Reduce sensory overload 
b) Increase sensory simulation. 

 
5.6 Work with an individual and others to 

develop strategies that help them manage 
their physical and sensory environment. 
 

 

Amplification  

Theories; learner may include 
Mind-blindness theory, Emphasising systemising theory, Extreme male brain theory,  
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Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development QCF Assessment 
Principles. 
 
Learning outcomes 3, 4 and 5 must be assessed in the work setting. 
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Unit 59: Continuous Improvement in Adult Care 
Unit number:  F/615/4429 
Credit:   2 
GLH:  7 
Level:  4 
 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1 Understand the continuous quality 

improvement in practice and how to 

develop a culture of continuous 

improvement 

1.1 Evaluate ways to develop a culture that 
encourages all team members to take 
responsibility for quality, quality assurance 
and quality improvement 

1.2 Explain the meaning of continuous 
improvement and how it relates to the 
manager role and the organisation 

1.3 Analyse how continuous improvement 
relates to:  

• a culture of trust that values the views 
of all  

• lessons learned from incidents, 
accidents, errors and ‘near misses’  

• responding to concerns, complaints and 
whistle-blowing situations  

1.4 Explain how evidence for quality can be used 
to apply further quality improvement 

1.5 Explain how information can be collected 
and how it can be used to reflect, review and 
improve procedures 

1.6 Explain how to plan for the successful 
implementation of improvements to the 
service 

1.7 Explain how to measure and evaluate the 
impact of changes made 

 

Additional assessment guidance/requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirements to consistently provide valid, reliable and comparable assessments. 
 
1.5 how information can be collected: Learners should include: 
how evidence can be collected to demonstrate quality and effectiveness including processes, 
practices and protocols 
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Unit 60: Facilitate change in health and social care or children and young people’s settings 
Unit number:  R/506/7091 
Credit:   5 
GLH:  33 
Level:  5 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the principles of change 
management in health and social care or 
children and young people’s settings 

1.1 Analyse factors that drive change 
 

1.2 Evaluate underpinning theories of change 
management 
 

1.3 Evaluate approaches, tools and techniques 
that support the change process 
 

1.4 Explain the importance of effective change 
management for service provision 
 

2. Be able to facilitate a shared understanding 
of the need for change in health and social 
care or children and young people’s 
settings  

 

2.1 Promote the benefits of change 
 

2.2 Analyse challenges that may arise during 
the process of change 
 

2.3 Enable others to express views about 
proposed change 
 

2.4 Support others to recognise that changes 
need to be made 
 

3. Be able to develop a change management 
plan in health and social care or children 
and young people’s settings 

3.1 Analyse the impact of a proposed change to 
the service provision 
 

3.2 Produce a change management plan that 
takes account of the identified impact 
 

3.3 Establish criteria against which the plan can 
be evaluated 
 

3.4 Secure approvals required for the change 
management plan 
 

4. Be able to gain support for a proposed 
change in health and social care or children 
and young people’s settings 

 

4.1 Provide positive leadership during the 
change process 
 

4.2 Identify others who can promote the vision 
for change  
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

4.3 Use strategies that address resistance to 
change 
 

4.4 Implement a communication strategy to 
support others to understand a proposed 
change 
 

5. Be able to implement approved change 
management plans in health and social care 
or children and young people’s settings 

 

5.1 Identify roles and responsibilities for 
implementing a change management plan 
 

5.2 Support others to carry out their agreed 
roles in a change management plan 
 

5.3 Adapt a change management plan to 
address issues as they arise 
 

5.4 Determine strategies for ensuring that the 
quality of service for individuals is 
maintained during a period of change 
 

6. Be able to evaluate the change 
management process in health and social 
care or children and young people’s settings 

 

6.1 Implement systems to monitor the 
effectiveness of the change management 
plan 
 

6.2 Work with others to review the change 
management plan against identified criteria 
 

6.3 Evaluate outcomes of the change 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles. 
 
Learning outcomes 2, 3, 4, 5 and 6, must be assessed in the work setting. 
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Unit 61: Appraise staff performance 
Unit number:  J/504/2219 
Credit:   5 
GLH:  32 
Level:  5 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand policies, theories and models 

which underpin appraisal of performance. 

 

1.1 Explain policies and agreed ways of working 
for appraisals in the work setting. 
 

1.2 Research models of appraisal to explore their 
applicability in the work setting. 
 

1.3 Evaluate how appraisals are used to inform: 
a) Achievement of objectives  
b) Overall performance  
c) Future objectives.  
 

1.4 Explain how appraisals are used to develop 
practice. 
 

1.5 Differentiate between appraisals and 
disciplinary processes. 
 

1.6 Use research on the theories of  power to 
explore the relationship between appraiser 
and appraisee. 
 

2. Be able to support others to understand the 
purpose of appraisal. 

 

2.1 Support others to develop an understanding 
of the purpose of appraisals to include: 
a) mutual responsibilities  
b) the achievement of objectives  
c) refection on overall performance  
d) professional development  
e) how outcomes of the appraisal will be 

used  
f) future objectives. 

3. Be able to facilitate preparation for 
appraisals. 

 

3.1 Confirm with appraisee the objectives 
against which performance will be appraise. 
 

3.2 Identify with the appraisee the actions they 
need to take to prepare for their appraisal. 
 

3.3 Evaluate evidence gathered from a range of 
sources towards achievement of objectives. 
 

3.4 Prepare paperwork for appraisal in line with 
work setting requirements. 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

 

4. Be able to support appraise to participate in 
appraisal meetings. 

 

4.1 Explain how power can be managed within 
the appraisal process to facilitate the 
participation of the appraise. 
 

4.2 Demonstrate how to prepare the 
environment for the appraisal meeting. 
 

4.3 Support the appraisee to engage in an 
evaluation of their performance over the 
past year to include: 
a) areas of practice which have met or 

exceeded standards  
b) areas for development.  
 

4.4 Provide feedback to appraisee  on their 
performance over the past year to include: 
a) areas of practice which have met or 

exceeded 
b) standards areas for development.  
 

4.5 Identify with appraise work objectives for 
forthcoming year. 
 

4.6 Identify with appraisee professional 
development plan for forthcoming year. 
 

4.7 Record the appraisal in line with work setting 
requirements. 
 

5. Be able to evaluate own practice during the 
appraisal process. 

 

5.1 Evaluate with appraisee their experience of 
how the appraisal was conducted. 
 

5.2 Reflect on own practice in managing the 
appraisal process. 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
Learning outcomes 2, 3, 4 and 5 must be assessed in the work setting. 

  



 

 
Highfield Level 4 Diploma in Adult Care (RQF) 155 

Unit 62: Work with families, carers and individuals during times of crisis 
Unit number:  F/601/9029 
Credit:   5 
GLH:  35 
Level:  4 
 
Unit Introduction 
This unit is aimed at health & social care workers working with individuals and their carers and families 
in times of crisis, to assess the urgency of requests for action, take and review the effectiveness of 
actions to meet needs and agree risk management strategies. 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand relevant legislation, policy and 

practice when working with individuals, 

carers and families in times of crisis 

1.1 Describe current legislation relevant to risk 

assessment and risk management 

1.2 Describe legislation, policy and practice 

relating to the recording, storing and 

sharing of information by a service provider  

1.3 Explain the different  types of support and 

intervention available to individuals, carer 

and families in times of crisis 

1.4 Explain the factors that influence the 

kinds of support offered  

2. Be able to develop risk management 

strategies when working with individuals, 

carers and families in times of crisis 

2.1 Assess the risk of crisis situations occurring 

2.2 Encourage the participation of individuals, 

carers and families during the agreement 

and review of a risk management strategy 

2.3 Provide opportunities for individuals, carers 

and families to contribute to the 

identification and agreement of a risk 

management strategy  

2.4 Formulate a risk management strategy 

using risk assessments  

2.5 Ensure that activities, roles and 

responsibilities within a risk management 

strategy are agreed, clarified and 

understood by all parties  

2.6 Complete documentation in line with 

agreed ways of working 

3. Be able to respond during times of crisis 

 

3.1 Evaluate the seriousness and urgency of a 

request for action  

3.2 Work with families, carers and individuals to 

agree the response to a crisis situation  
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3.3 Record and communicate the agreed 

actions 

3.4 Implement agreed actions promptly in 

line with agreed ways of working 

4. Be able to review the outcomes of requests 

for action during times of crisis 

4.1 Explain how to conduct a valid, reliable and 

comprehensive review  

4.2 Review outcomes of actions taken and 

decisions made  

4.3 Analyse the results of the review to 

inform future risk management 

strategies and actions to be taken 

 
 

Amplification  

Factors include: 

• economic and social factors  

• any illnesses which the individual may have  

• risk assessment 

• restrictions which may apply under legislation 
 
Agreed ways of working will include policies and procedures where these exist 
 

 
 

Additional unit guidance  

This unit must be assessed in line with Skills for Health Assessment Principles & Skills for Care and 
Development’s Assessment Principles. 
 

Learning outcomes 2, 3 and 4 must be assessed in a real work environment. 
 
This unit is mapped to Skills for Health NOS Unit HSC392 (MH13) 
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Unit 63: Manage quality in health and social care or children and young people’s setting 
Unit number  H/506/7094 
Credit:   5 
GLH:  36 
Level:  5 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the context of quality assurance 
in a health and social care or children and 
young people’s setting 

1.1 Analyse how legislative and regulatory 
frameworks inform quality standards that 
apply to the work setting 
 

1.2 Analyse how quality standards influence 
positive outcomes for individuals 
 

1.3 Evaluate a range of methods that can be 
used to measure the achievement of 
quality standards 
 

2. Be able to implement quality standards in a 
health and social care or children and young 
people’s setting 

2.1 Work with team members and others to 

• agree quality standards for the service  

• select indicators to measure agreed 
standards  

• identify controls to support the 
achievement of agreed standards  
 

2.2 Develop systems and processes to measure 
achievement of quality standards 
 

2.3 Support team members to carry out their 
roles in implementing quality controls 
 

2.4 Explain how quality assurance standards 
relate to performance management 
 

3. Be able to lead the evaluation of quality 
processes in a health and social care or 
children and young people’s setting 

3.1 Support team members to carry out their 
roles in monitoring quality indicators 
 

3.2 Use selected indicators to evaluate the 
achievement of quality standards 
 

3.3 Work with others to identify 

• areas of best practice  

• areas for improvement  
 

3.4 Work with others to develop an action plan 
to improve quality of service 
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Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF assessment 
principles. 
 
Learning outcomes 2 and 3 must be assessed in a real work environment. 
 

 
  



 

 
Highfield Level 4 Diploma in Adult Care (RQF) 159 

Unit 64: Manage Self for Leadership in Adult Care 
Unit number:   D/615/4440 
Credit:    2 
GLH:   9 
Level:   4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand the importance of self-

awareness 

1.1 Explain how own values, belief systems and 
experiences can affect work practice either 
in a positive or a negative manner. 

1.2 Describe how own emotions can affect own 
behaviour and in turn the behaviour of 
others  

1.3 Describe strategies for keeping aware of 
own stress levels and for maintaining well-
being  

1.4 Evaluate how to use feedback and 
reflective practice to increase self-
awareness of own values, behaviours and 
actions 

2. Understand how to manage own 

behaviour 

2.1 Explain how to ensure own actions reflect a 
high standard of personal integrity  

2.2 Describe strategies for managing own 
emotions when interacting with others  

2.3 Explain ways to adapt own communication 
in response to the emotional context and 
communication style of others 

3. Understand how to manage own workload 3.1 Evaluate strategies and tools for identifying 
work priorities  

3.2 Evaluate strategies and tools to reduce own 
stress levels, build resilience and support 
own wellbeing while meeting work 
priorities  

3.3 Explain how digital technology can be used 
to enhance own efficiency  

3.4 Explain how and when to delegate 
responsibilities appropriately to others 

4. Understand own role to champion the 

vision and values of the service  

4.1 Analyse the importance of ensuring own 
words and actions reinforce the vision and 
values of the service 

4.2 Evaluate ways to challenge and promote 
change in views, actions, systems and 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

routines that do not match the vision and 
values of the service 

5. Understand how to manage own learning 

and continuing professional development 

5.1 Explain ways to evaluate own knowledge 
and performance and identify areas for 
development using: 

• standards and benchmarks  

• sources and systems of support  

• feedback from others  

• reflection on successes and failures, 
mistakes and achievements  

5.2 Evaluate the tools and strategies available 
to develop a personal learning plan  

5.3 Explain ways to evaluate the effectiveness 
of own learning 

 

Amplification 

Standards and benchmarks: May include: 

• Codes of practice 

• Regulations 

• Minimum/essential standards 

• National occupational standards 

Sources and systems of support: Support for professional development may include: 

• Formal support 

• Informal support 

• Supervision 

• Appraisal 

• Mentoring 

• Funding for development activities 

These may be 

• Within the organisation 

• Beyond the organization 

Others; may include: 

• Individuals 

• Carers, family members and friends 

• Advocates 

• Paid workers 
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• Other professionals 

 

Additional unit guidance  

This unit must be assessed in line with Skills for Care and Development’s Assessment Principles. 
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Unit 65: Mentoring in social care 
Unit number:  J/506/6052 
Credit:   2 
GLH:  15 
Level:  4 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand own role and responsibilities in 
relation to mentoring in social care 

 

1.1 Compare models for mentoring 
 

1.2 Explain the role of a mentor in social care 
 

1.3 Analyse the skills and qualities required for a 
mentoring role 

 
1.4 Analyse how own values, behaviours, 

attitudes and emotional awareness can 
impact on a mentoring role 

 
1.5 Explain why in a mentoring relationship it is 

important to establish: 
a) ground rules for engagement 
b) boundaries 
c) responsibilities and autonomy of mentee 

 
1.6 Explain the importance of working to ethical 

and professional standards 
 

1.7 Discuss sources of support to deal with issues 
which are outside of own expertise and 
authority 

 

2. Understand the use of mentoring in a social 
care setting 

 

2.1 Explain legal and organisational 
requirements relating to: 

a) data protection 
b) privacy 
c) confidentiality 
d) safeguarding and disclosure 

 
2.2 Analyse the benefits of mentoring to the 

organisation 
 

2.3 Analyse impacts of mentoring on the learning 
and development of the mentee 
 

3. Understand techniques for establishing a 
mentoring relationship 

 

3.1 Compare techniques for mentoring 
 

3.2 Analyse communication techniques used in 
mentoring relationships 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

 
3.3 Examine the role of confidentiality in 

maintaining mentoring relationships 
 

4. Be able to agree goals and outcomes in 
partnership with the mentee 

 

4.1 Establish a mentoring agreement with a 
mentee to include: 

a) ground rules for engagement 
b) boundaries 
c) responsibilities and autonomy of mentee 

 
4.2 Agree goals and outcomes with a mentee 

 
4.3 Agree processes for recording interactions 

and progress to support information sharing 
 

5. Be able to mentor in social care 

 

5.1 Plan activities for mentoring based on 
identified goals and outcomes 
 

5.2 Use mentoring techniques in order to 
maintain a working relationship with the 
mentee 
 

5.3 Use communication techniques that develop 
the mentoring relationship 
 

5.4 Provide constructive feedback to mentee 
 

6. Be able to review the progress and 
achievements of a mentee in partnership 
with them 

 

6.1 Review progress with mentees in a way that 
places the responsibility on the mentee to 
clarify their own goals and facilitate their 
achievement 
 

6.2 Review strategies for motivating mentees 
 

6.3 Agree ongoing mentoring support to take 
place following review 
 

6.4 Use reflective feedback from mentees to 
evaluate own mentoring practice to identify 
areas for development 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
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This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles. 
 
Learning outcomes 4, 5, and 6 must be assessed in the work setting. 
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Unit 66: Manage induction in health and social care or children and young people’s settings 
 
Unit number:  T/602/2574 
Credit:   3 
GLH:   21 
Level:  4 
 
Unit Purpose 
 
The purpose of this unit is to assess the learner’s knowledge, understanding and skills for managing 
induction in health and social care or children and young people’s settings. 
 
Assessment Guidance 
 
This unit must be assessed in accordance with Skills for Care and Development's QCF Assessment 
Principles. 
 
Learning outcomes 2, 3, 4 and 5 must be assessed in the work setting. 
 
Additional Information 
 
Practitioners could include: 

• New recruits; 

• Existing employees who have taken on additional responsibilities;  

• Existing employees who have taken on a new role;  

• Temporary or agency workers; 

• Workers transferring from another setting; 

• Students on placement; and 

• Volunteers. 
 
Individuals are those accessing care or services. 
 
Agreed ways of working will include policies and procedures where these exist. 
 
Factors that influence could include: 

• Job descriptions;  

• Levels of responsibility; 

• Previous experience; 

• Qualification status; 

• Availability of others; 

• Organisational culture; 

• Organisational requirements; and 

• Individual needs. 
 
Others may include:  

• Workers / Practitioners; 

• Carers;  

• Significant others;  

• Individuals who access services; 
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• Line managers; and 

• Other professionals. 
 

Learning Outcome - The learner will:  Assessment Criterion - The learner can: 
1 Understand the purpose of induction for 

health and social care or children and young 
people’s settings 

1.1 Explain why induction is important for 
practitioners, individuals and organisations 

1.2 Identify information and support materials that 
are available to promote effective induction 

1.3 Explain the link between induction processes, 
qualifications and progression routes in the 
sector 

1.4 Analyse the role of the induction process in 
supporting others to understand the values, 
principles and agreed ways of working within a 
work setting 

1.5 Analyse the role of induction in safeguarding 
individuals and others within a work setting 

2 Be able to manage the induction process in 
health, social care and children and young 
people’s work settings 

2.1 Explain the factors that influence induction 
processes for practitioners 

2.2 Develop an induction programme in agreement 
with others 

2.3 Manage the induction process for practitioners 

3 Be able to support the implementation of 
induction processes in health, social care and 
children and young people’s work settings 

3.1 Identify different methods that can be used to 
support the induction process for practitioners 

3.2 Support others involved in the induction of 
practitioners 

3.3 Obtain feedback from others on practitioners 
achievement of identified induction requirements 

3.4 Support practitioners to reflect on their learning 
and achievement of induction requirements 

3.5 Provide feedback to practitioners on achievement 
of induction requirements 

3.6 Support personal development planning for a 
practitioner on completion of induction 

4 Be able to evaluate the induction process in 
health and social care or children and young 
people’s settings 

4.1 Explain the importance of continuous 
organisational improvement in the provision of 
induction 

4.2 Obtain feedback on the induction process from 
practitioners 

4.3 Obtain feedback on the induction process from 
others in the work setting 

4.4 Use feedback to identify areas for improvement 
within the induction process 

5 Be able to implement improvements to the 
induction process in health and social care or 
children and young people’s settings 

5.1 Work with others to identify improvements 
within the induction process 

5.2 Work with others to implement changes required 
to address areas for improvement within the 
induction process 
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Unit 67: Facilitate the development of effective group practice in health and social care or children 
and young people’s settings 
Unit number:  Y/602/2339 
Credit:   6 
GLH:  42 
Level:  5 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand how groups develop and 
function in health and social care or children 
and young people’s work settings 

1.1 Analyse the impact of theories and models 
on group work practice 
 

1.2 Explain how to form and maintain a cohesive 
and effective group 
 

1.3 Explain how different facilitation styles may 
influence 
 

• Group dynamics 

• Lifecycle of the group 

• Group outcomes 

• Development of roles within the group 
 

1.4 Explain why it is important to be clear about 
the purpose and desired outcomes for the 
group 
 

1.5 Analyse the importance of participant 
engagement in achieving group outcomes 
 

2. Be able to create a climate that facilitates 
effective groups in health and social care or 
children and young people’s work settings 

 
2.1 Evaluate methods that may be utilised in 

facilitating groups 
 

2.2 Prepare an environment that is conducive to 
the functioning of the group 
 

2.3 Work with a group/s to agree acceptable 
group and individual behaviour 
 

2.4 Work with a group to negotiate and agree 
tasks, desired outcomes and ways of working 
 

3. Be able to facilitate a group in health and 
social care or children and young people’s 
work settings 

3.1 Use a range of methods to accommodate 
different learning styles within the group 
 

3.2 Provide a group experience where 
participants are engaged and stimulated 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

3.3 Intervene effectively in a group session to 
improve the learning process 
 

4. Be able to enhance learning through the 
constructive use of power, authority and 
influence in group work in health and social 
care or children and young people’s work 
settings 

4.1 Demonstrate inclusive practice when 
facilitating groups 
 

4.2 Support consensus and manage conflict 
within a group 
 

4.3 Explain how to challenge excluding or 
discriminatory behaviour 
 

4.4 Demonstrate how to manage diverse group 
behaviours 
 

4.5 Explain when to refer issues and areas of 
concern 
 

5. Be able to monitor and review the work of a 
group in health and social care or children 
and young people’s work settings 

5.1 Work with a group to agree monitoring and 
review processes 
 

5.2 Implement systems and processes to 
monitor and review the progress of a group 
 

5.3 Assess the effectiveness of a group in 
relation to identified outcomes 
 

5.4 Reflect on strengths and areas for 
development in own practice of facilitating 
groups 
 

 

Additional Assessment Guidance/Requirements  

This unit must be assessed in accordance with Skills for Care and Development's Assessment 
Principles. 
 
Learning outcomes 2, 3, 4 and 5 must be assessed in the work setting. 
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Unit 68: Support individuals during the last days of life 
Unit number:  F/503/8685 
Credit:   5 
GLH:   33 
Level:  4 
 
Assessment guidance  
 
This unit must be assessed in accordance with Skills for Care and Development’s QCF Assessment 
Principles. 
 

Learning Outcome - The learner will:  Assessment Criterion - The learner can: 
1 Understand the impact of the last days of life on 

the individual and others 
1.1 Describe psychological aspects of the dying 

phase for the individual andothers 
1.2 Analyse the impact of the last days of life on 

the relationships between individuals and 
others 

2 Understand how to respond to common 
symptoms in the last days of life 

2.1 Describe the common signs of approaching 
death 

2.2 Explain how to minimise the distress of 
symptoms related to the last days of life 

2.3 Describe appropriate comfort measures in the 
final hours of life 

2.4 Explain the circumstances when life-
prolonging treatment can be stopped or 
withheld 

2.5 Identify the signs that death has occurred 

3 Be able to support individuals and others during 
the last days of life 

3.1 Demonstrate a range of ways to enhance an 
individual’s well- being during the last days of 
life 

3.2 Work in partnership with others to support 
the individual’s well-being 

3.3 Describe how to use a range of tools for end 
of life care according to agreed ways of 
working 

3.4 Support others to understand the process 
following death according to agreed ways of 
working 

4 Be able to respond to changing needs of an 
individual during the last days of life 

4.1 Explain the importance of following the 
individual’s advance care plan in the last days 
of life 

4.2 Record the changing needs of the individual 
during the last days of life according to agreed 
ways of working 

4.3 Support the individual when their condition 
changes according to agreed ways of working 

5 Be able to work according to national guidelines, 
local policies and procedures, taking into account 
preferences and wishes after the death of the 
individual 

5.1 Implement actions immediately after a death 
that respect the individual’s preferences and 
wishes according to agreed ways of working 

5.2 Provide care for the individual after death 
according to national guidelines, local policies 
and procedures 

5.3 Explain the importance of following the 
advance care plan to implement the 
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individual’s preferences and wishes for their 
after-death care 

5.4 Follow agreed ways of working relating to 
prevention and control of infection when 
caring for and transferring a deceased person 

5.5 Explain ways to support others immediately 
following the death of the individual 

6 Be able to manage own feelings in relation to an 
individual’s dying or death 

6.1 Identify ways to manage own feelings in 
relation to an individual’s death 

6.2 Use support systems to manage own feelings 
in relation to an individual’s death 
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Unit 69: Lead and manage end of life care services 
Unit number:  T/503/8134 
Credit:   7 
GLH:   45 
Level:  5 
 
Unit Purpose 
 
The purpose of this unit is to assess the learner’s knowledge, understanding and skills in leading and 
managing end of life care services.  
 
Assessment guidance  
 
This unit must be assessed in accordance with Skills for Care and Development’s QCF Assessment 
Principles. 
 
End of life care services may include those services provided at diagnosis, during treatment or 
palliative care, including the dying phase, or following death. 
 
Individual is the person receiving support or care in the work setting. 
 
Others may include: 

• Care or support staff; 

• Colleague; 

• Manager; 

• Non direct care or support staff; 

• Carers; 

• Families; 

• Visitors;  

• Volunteers; 

• Health professionals; 

• Other organisations; 

• Social Worker; 

• Occupational Therapist; 

• GP; 

• Speech & Language Therapist; 

• Physiotherapist; 

• Pharmacist; 

• Nurse; 

• Macmillan Nurse; 

• Independent Mental Capacity Advocate; and/or 

• Clinical nurse specialists. 
 

Tools for end of life care may include e.g. 

• Liverpool Care Pathway; 

• Gold Standards Framework or equivalent; 

• Preferred priorities of care; 

• Advance care plan approaches; and/or 
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• Welsh integrated care pathway. 
 

Range of resources may include: 

• De-briefing; 

• Mentoring; 

• Supervision; and/or 

• Counselling services. 
 
 

Learning Outcome - The learner will:  Assessment Criterion - The learner can: 
1 Be able to apply current legislation 

and policy in end of life care in order 
to develop end of life services 

1.1 Summarise current legislation relating to the provision of 
best practice end of life care services  

1.2 Apply local and national policy guidance for end of life 
care to the setting in which you work 

1.3 Analyse legal and ethical issues relating to decision 
making at end of life 

1.4 Explain how issues of mental capacity could affect end of 
life care 

2 Understand current theory and 
practice underpinning end of life care 

2.1 Describe the theoretical models of grief, loss and 
bereavement 

2.2 Explain how grief and loss manifest in the emotions of 
individuals who are dying and others 

2.3 Analyse how a range of tools for end of life care can 
support the individual and others 

2.4 Explain the pathway used by your local health authority 
2.5 Critically reflect on how the outcomes of national 

research can affect your workplace practices 

3 Be able to lead and manage effective 
end of life care services 

3.1 Explain the qualities of an effective leader in end of life 
care 

3.2 Manage own feelings and emotions in relation to end of 
life care, using arange of resources as appropriate 

3.3 Use effective communication to support individuals at 
end of life and others 

3.4 Use effective mediation and negotiation skills on behalf 
of the individual who is dying 

3.5 Ensure there are sufficient and appropriate resources to 
support the delivery of end of life care services 

3.6 Describe the possible role(s) of advocates in end of life 
care 

3.7 Manage palliative care emergencies according to the 
wishes and preferences of the individual 

3.8 Use a range of tools for end of life care to measure 
standards through audit and after death analysis 

4 Be able to establish and maintain key 
relationships to lead and manage end 
of life care 

4.1 Identify key relationships essential to effective end of life 
care 

4.2 Analyse the features of effective partnership working 
within your work setting 

4.3 Implement shared decision making strategies in working 
with individuals at end of life and others 

4.4 Analyse how partnership working delivers positive 
outcomes for individuals and others 

4.5 Initiate and contribute to multi-disciplinary assessments 
4.6 Explain how to overcome barriers to partnership working 
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4.7 Access specialist multi-disciplinary advice to manage 
complex situations 

5 Be able to support staff and others in 
the delivery of excellence in the end 
of life care service 

5.1 Describe how a shared vision for excellent end of life care 
services can be supported 

5.2 Implement strategies to empower staff involved in the 
delivery of end of life care to ensure positive outcomes 
for individuals and others 

5.3 Support others to use a range of resources as 
appropriate to manage own feelings when working in 
end of life care 

5.4 Support staff and others to comply with legislation, 
policies and procedures 

5.5 Support staff and others to recognise when mental 
capacity has reduced to the extent that others will 
determine care and treatment for the person at the end 
of life 

5.6 Access appropriate learning and development 
opportunities to equip staff and others for whom you are 
responsible 

5.7 Explain the importance of formal and informal 
supervision practice to support the staff and volunteers 
in end of life care 

5.8 Provide feedback to staff on their practices in relation to 
end of life care 

6 Be able to continuously improve the 
quality of the end of life care service 

6.1 Analyse how reflective practice approaches can improve 
the quality of end of life care services 

6.2 Critically reflect on methods for measuring the end of life 
care service against national indicators of quality 

6.3 Use outcomes of reflective practice to improve aspects of 
the end of life care service 
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Unit 70: Promote access to healthcare for individuals with learning disabilities 
Unit number:  J/601/5645 
Credit:   6 
GLH:  44 
Level:  5 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Understand issues related to access to 
healthcare services for individuals with 
learning disabilities 

 

1.1 Explain the rights based approach to 
accessing healthcare services 
 

1.2 Identify inequalities in access to healthcare 
services in different sections of the 
population 
 

1.3 Analyse how different investigations, 
inquiries and reports have demonstrated 
the need for improved access and services 
for individuals with learning disabilities 
 

1.4 Describe the impact of legislation, policy or 
guidance underpinning the need for 
healthcare services to enable access to 
individuals with a learning disability 
 

1.5 Analyse how legislation, policy or guidance 
on capacity and consent should be used 
with regards to individuals considering and 
receiving treatment 
 

2. Understand the healthcare needs that may 
affect individuals with learning disabilities 

 

2.1 Analyse trends of healthcare needs among 
individuals with learning disabilities 
 

2.2 Explain systematic approaches that may 
support better health and healthcare for 
individuals with a learning disability 
 

2.3 Research the difficulties in diagnosing some 
health conditions in individuals with a 
learning disability 
 

3. Understand good practice in supporting 
people with a learning disability to access 
healthcare services 

 

3.1 Analyse the effectiveness of existing 
communication systems and practices in 
supporting individuals to meet their 
healthcare needs 
 

3.2 Evaluate different ways of working in 
partnership to support individuals to meet 
their healthcare needs 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

 
3.3 Explain how to promote access to 

healthcare through the use of reasonable 
adjustments 
 

3.4 Analyse the rights of others significant to 
the individual to be involved in planning 
healthcare services 
 

4. Understand how to support others to 
develop, implement, monitor and review 
plans for healthcare 

 

4.1 Explain how to champion a person-centred 
focus to the healthcare planning process 
 

4.2 Explain factors to consider when supporting 
others to develop and implement plans for 
healthcare 
 

4.3 Explain how to support others to monitor 
and review plans for healthcare 
 

4.4 Explain how to challenge healthcare 
providers and services when required to 
advocate with or on behalf of individuals 
 

4.5 Explain how to support others to raise 
concerns and challenge healthcare services 
 

5. Be able to develop processes to support 
others to meet the healthcare needs of 
individuals with a learning disability 

 

5.1 Develop a person-centred strategy to 
underpin work with an individual to identify 
and meet their healthcare needs 
 

5.2 Develop systems to support others to work 
across a range of healthcare services to 
meet the health needs of individuals with a 
learning disability 
 

5.3 Ensure systems are used by others in 
meeting the healthcare needs of 
individual’s 
 

5.4 Evaluate the impact of systems in meeting 
individual’s healthcare needs 
 

6. Be able to promote good practice to others 
in their support of individuals with learning 
disabilities accessing healthcare 

 

6.1 Promote effective use of communication 
methods to enable individuals to 
understand their healthcare needs and 
what options are available to them 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

6.2 Promote partnership working to meet the 
healthcare needs of individuals with 
learning disabilities 
 

6.3 Promote awareness of the use of 
reasonable adjustments to enable 
individuals with learning disabilities to 
access healthcare services 
 

6.4 Ensure the appropriate involvement of 
others significant to the individual in 
planning and delivering healthcare 
 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
 
Learning outcomes 5 and 6 must be assessed in the work setting. 
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Unit 71: Share knowledge and good practice 
Unit number:  A/602/6237 
Credit:   3 
GLH:  20 
Level:  5 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Plan to share knowledge and good practice 

 

1.1 Identify outcomes to be achieved through 
sharing knowledge and good practice 

 
1.2 Identify areas of knowledge and good 

practice that should be shared within and 
outside the organisation 
 

1.3 Agree methods to share knowledge and good 
practice that will meet outcomes and comply 
with legal and organisational requirements 
 

1.4 Demonstrate actions to overcome or reduce 
barriers to sharing knowledge and good 
practice 
 

2. Be able to share knowledge and good 
practice 

 

2.1 Implement agreed arrangements for sharing 
knowledge and good practice 

 
2.2 Develop opportunities to share knowledge 

and good practice within and outside the 
organisation 
 

3. Be able to incorporate new knowledge into 
own practice 

3.1 Take opportunities to learn about good 
practice of others within and beyond the 
organisation 
 

3.2 Evaluate the transferability of new 
knowledge to own practice 

 
3.3 Use new knowledge to improve own practice 

4. Be able to evaluate the sharing of 
knowledge and good practice 

 

4.1 Evaluate processes for sharing knowledge 
and good practice within and outside the 
organisation 

 
4.2 Research benchmarks for the sharing of 

knowledge and good practice 
 

4.3 Recommend improved processes for the 
sharing of knowledge and good practice 
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Unit 72: Lead practice in assessing and planning for the needs of families and carers 
Unit number:  A/504/2217 
Credit:   3 
GLH:  22 
Level:  5 
 

Learning Outcomes  Assessment Criteria  

The learner will The learner can 

1. Be able to support others to understand 
the contribution that families and carers 
make in caring for individuals in health 
and social care or the care of children and 
young people. 

1.1 Analyse the benefits and challenges faced by 
family and unpaid carers in providing care. 
 

1.2 Support others to understand the role of 
families and unpaid carers in health and 
social care or the care of children and young 
people to include demographic information. 
 

1.3 Support others to understand the benefits to 
society of family and unpaid carers providing 
care. 
 

1.4 Support others to recognise the contribution 
that carers make to the well-being of 
individuals. 
 

1.5 Support others to understand the rights of 
families and carers providing care. 
 

2. Be able to develop the practice of staff in 
assessing the needs of families and carers. 

2.1 Implement procedures for assessing the 
needs of families and carers. 
 

2.2 Support staff to learn from families and 
carers about their caring role. 
 

2.3 Support staff to develop advocacy skills so 
that the needs of families and carers can be 
brought to the attention of decision makers. 
 

2.4 Support staff to carry out assessments of 
needs and wishes in partnership with carers 
and families. 
 

2.5 Support staff to gain consent from carers and 
families to speak with others about their 
circumstances. 
 

2.6 Manage recording procedures to ensure 
assessments are shared with families and 
carers. 
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Learning Outcomes  Assessment Criteria  

The learner will The learner can 

2.7 Monitor the quality of assessments carried 
out by staff. 
 

3. Be able to implement a care planning 
process to support families and carers. 

3.1 Establish systems which ensure that all care 
plans include: 

 
a) participation by carers and families 
b) agreement on resources required to 

address needs and wishes 
c) agreed roles and responsibilities in 

achieving the plan. 
 

3.2 Monitor the implementation of care plans 
which support families and carers. 

 

4. Be able to evaluate quality of assessment 
and care planning to meet the needs of 
families and carers. 

4.1 Evaluate the quality of assessments carried 
out to meet the needs of families and carers. 

 
4.2 Evaluate the quality of care plans to meet the 

needs of families and carers. 
 
4.3 Use analysis of the needs of families and 

carers to inform strategic planning within an 
organisation. 

 

 

Additional Assessment Guidance/Requirements  

 
This section of the specification provides further details on any additional assessment 
guidance/requirement in order to consistently provide valid, reliable, comparable assessments. 
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Appendix 3: Sample assessment material 
 
Highfield has produced a learner assessment pack containing tracking sheets which can be used to 
assist learners in compiling their portfolio of evidence. This is available to download from the 
members’ area of the Highfield website.  
 


